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INTRODUCTION

Corruption is a serious challenge for all societi€orruption takes many forms, such as bribery,
trading in influence, abuse of functions, but can also hide behind nepotism, conflicts of interest, or
revolving doors between the public and the private tes. It constitutes a threat to security, as a
potential enabler for crime. It acts as a drag on economic growth, by creating business uncertainty,
slowing processes, and imposing additional costs. Although the nature and scope of corruption may
differ from one EUMemberState to another, it harms the EU as a whole by lowering investment
levels, hampering the fair operation of the Internal Market and reducing public finances.

In addition to allowing economic inefficiencies to flourish, corruption advgraffiects government
objectives ranging from improving income distribution, to better environmental protection. Most
importantly, corruption undermines trust in governments, public institutions and democracy in
general. The international community has als@cognized the damaging effects of corruption on
economic and social development in the 2030 Agenda for Sustainable Developamehpledged to
substantially reduce corruption and bribery in all their forms

Previous Eurobaroseter surveys ifi 2005?, 2007%, 2009%, 2011° and 2013) highlightedthe fact

that the majority of Europeans believed that corruption was a major problem for their country.
While many of the immediate threats posed by tli@ancial crisis that first hit the global economy

in 2007 and dunged Europeinto financial crisis have receded, the ensuimgbt crisis has
determinedmany EU governments to adopt harsh austerity measures and tough economic reforms.

This surveywas arried out inOctober2017. It was carried out by TN8pinion & sodal network in
the 28 Member States of the Europeadnionbetween21 October and 30 Octobe?017. Some
28,080 respondents from different social and demographic groups were interviewed-faekce
at home inthe local languageon behalf of the DirectorateGeneral forMigration andHome Affairs.
The methodology used is that of Eurobarometer surveys as carried out by the Direct@ateral
aj m >j hh pMediad Mooitbrjng andtAnalysis P’i Adezthical note on the mannér which
interviews were conducted by the Institutes within the Tofnion & social network is appended as
an annex to this report. Also included are the interview methods and confidence intérvals

This survey coverpublic attitudes to

The acceptabilty of giving a bribe (moneya gift or a favour) to obtain something from the
public administration om public service

Theextent of corruption in their country

Theareas of society in which corruption is widespreaigtsent
Howperceivedcorruption ha changed in the past three years
Saviced sectors of society facing the biggest corruption problems

Theeffectiveness of government, the judicial system and institutions in tackling corruption

1 https://sustainabledevelopment.un.org/post2015/transformingourworld

2 http://ec.europa.eu/public_opinion/archives/eb_special_260_240_en.htm#245

3 http://ec.europa.eu/commfrontoffice/publicopinion/archives/eb_special_300_280_en.htm#291

4 http://ec.europa.eu/public_opinion/archives/eb_special_339_320_en.htm#325

5 http://ec.europa.eu/public_opinion/archives/eb_specr@l 360_en.htm#374

6 http://ec.europa.eu/public_opinion/archives/eb_special_399_380_en.htm#397

7 http://ec.europa.eu/commfrontoffice/publicopinion

8 The results tables are included in the annex. It should be noted that the total of the percentages in the tables of this
report may exceed Q0% when the respondent could give several answers to the question.



https://sustainabledevelopment.un.org/post2015/transformingourworld
http://ec.europa.eu/public_opinion/archives/eb_special_260_240_en.htm#245
http://ec.europa.eu/commfrontoffice/publicopinion/archives/eb_special_300_280_en.htm#291
http://ec.europa.eu/public_opinion/archives/eb_special_339_320_en.htm#325
http://ec.europa.eu/public_opinion/archives/eb_special_379_360_en.htm#374
http://ec.europa.eu/public_opinion/archives/eb_special_399_380_en.htm#397
http://ec.europa.eu/commfrontoffice/publicopinion
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It also covers personal experiences of corruption in tewfis
Personakxposure to corruption and in particular bribery;
Knowingsomeone who takedfas taken bribes
Experiencer witnessing of any corruption in the last 12 months
Whethercorruption was reported reasons for not doing so
Awarenesf where © report corruption andhe level of trust in the relevant authorities

The findings of the survey have ka analysed firstly at EU levdincluding all 28 Member States)
secondly by countryand thirdly at the level of socidemographic and attitudinalategories Socie
demographic variableinclude key factors such aage, level of education occupation andocic
economic statusOther key variables that have been used to provide additional insight include:

R n k j i persomalredperience of corruptiar of witnessing if

Whetheror not respondent&know someone who has taken bribes

R nk j i viéws abouzhow widespread corruption is in their country

Whetherrespondentghink corruption within their country has increased, decreased or stayed
the same

The questionnaire used in theurrent survey is based on the survey implemented for the first time
in the 2013 SpecialEurobarometer surveywith minor modifications. Results haween compared
with those from the 2013 survey.
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Note: In this report, countries are referred to by their official abbreviation. The abbreviations used in
this report correspond to:

Belgium BE Lithuania LT
Bulgaria BG Luxembourg LU
Czech Republic Cz Hungary HU
Denmark DK Malta MT
Germany DE The Netherlands NL
Estonia EE Austria AT
Ireland IE Poland PL
Greece EL Portugal PT
Spain ES Romania RO
France FR Slovenia SI
Croatia HR Slovakia SK

Italy IT Finland Fl
Republic of Cyprus CY * Sweden SE
Latvia LV United Kingdom UK
European Union weighted average for the 28 Member Stated the EU EU28
BE, IT, FR, DE, LU, NL, DK, UK, IE, PT, ES, EL, AT, SE, FI EU15 **
BG, CZ, EE, HR, CY, LT, LV, MT, HU, PL, RO, SI, SK NMS13 ***

*Awnpsqg _q _ ufmjc ggqg mlc md rfc 06 Cspmnec_I S| gml Kck > cp C
suspended in the part of the country which is not controlled by the government of the Republic of Cyprus. For practical

reasons, only the intervies carried out in the part of the country controlled by the government of the Republic of Cyprus

_pc gl ajsbecb gl rfc 2AWB a_rcempw _Ib gl rfc CS06 _tcp_ec,
*** EU15 refers to the 15 countries forming the European Union before the enlargements of 2004087d 2

(((( Rfc LKQ/1 _pc rfc /1 21lcu Kck cp Qr _rcgB ufgaf hmglch
enlargements.

We wish to thank the people throughout the European Union
who have given their time to take part in this survey.
Without theiractive participation, this study would not have been possible.
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MAIN FINDINGS

Corruption is considered unacceptable in most EUMember States
Less than a quarteEuropeanghink that it is acceptable to do a favouf22%) or give a gift
(21%) in order toobtain something from the public administration arpublic service Fewer
still (14%)think it is acceptableto give moneyThe results are rather stable since 2013

At individual country levelni23 of 28 EUMember States, at least a majority of respdants
think that corruption is unacceptable, but this varies from just over half of respondents in
Lithuania(52%)to more thaneight in tenrespondents in Finlandnd Portugal poth 84%);

Onlyarounda third of respondents in Hungary (35%) and Latvia (34%) think that corruption
is unacceptable.

However, over two thirds of Europeans think that corruption is widespread
in their country, though there is much variation between countries
Despite an 8 poihdecrease since 2013,\@r two thirds (68%) of respondentstill think that
corruption is widespread within their own countigross the EU, over half of respondents
think corruption is widespread among political parties (56%) and among politicians at
national, regional or local levels (53%);

While perceptions of the extent of corruption have fallen since the previous survey, almost all
respondentsin several countrieghink it is widespreadand particularlyin Greece (96%)in
Spain, Cyprus and Croat{all 94%), in Lithuania (93%) and in Portugal (9@; Bycontrast,
only around a fifth of the respondentsin Finland (21%) and Denmark (22%) think that
corruption is widespread

Compared with respondents to the 2013 survey, considerably fewer people think that
corruption has increased over the last three years (56%043%, respectively).

A quarter of Europeans say they are personally affected by corruption
in their daily lives, but this  varies significantly by country
A quarter of Europeans (25%sgay that they are personally affected by corruption in their
daily lives.The results are stable since 2013

The highest proportion of respondent®ldingthis view are n Romania (68% Croatia (59%)
and Spain (58% the lowest being iMenmarkand the Netherlandsi§oth 4%) or Luxembourg
and Finland both 5%).

Most Europeans say they do not have any direct exposure to corruption

Only about one in ten Europeans s#lyey know someone who has taken or takes bribes
(12%), but there are variations at country level.

Even fewer Europeans say that they have been a victim of corruption (7%) during the last
year. If this figure is higher in the NMS13 countries (15%) companith the EU15 countries
(5%), the regional difference disguises high levels of exposure in Belgium (27%) and in
Hungary (both group£5 %);

Only a very small percentage 4%gf respondents say that they had to give an extra payment,
valuable gift or donaibn to a hospital.

Most of the few Europeans who are exposed to corruption do not report it

Only 5% of Europeans have experienced or witnessed a case of corruption in the past year,
less than in 2015;

While in all countries only a small minority of respdents have been exposed to corruption,
this varies from 1% of those interviewed in Finland to 16% of respondents in Croatia;
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Only around a fifth (18%) of those exposed to corruption say they went on to report it.

Most Europeans think that corruption has n ot been tackled sufficiently
Only a minority of respondentsbelieve that various measures to discourage, tackle and
punish corruption are effectiv€33 % think there is enough successful prosecuticalthough
confidence in these measures has increasedlslly since the previous survey

There are wide differences at the country level, with respondents in Member States of
Southern Europe and SoutBastern Europe more likely to see corruption as bad for business
competition, butthere is no clear geographical pattern in attitudes twards government
efforts to tackle corruption.

Less than half of all Europeans would know where to report corruption

Just under half of respondent§47%) say that, if they were to experience or witness a case
of corrupton, they would know where to report it

Awareness of where to report corruption varies significantly across Eurfspm less than a
quarterin Hungary(24%) and less than three in terin Bulgaria(28%) to a large majorityin
Greece (64%) and Finland (%9).

Many believe that corruption goes unreported because it is difficult to prove

or will not be punished , but also because there is no protection for thos e who report

corruption

Just under half of respondents (45%) think that an important reason why peamight
choose not to report corruption is the difficulty in proving anything

Nearly a third of respondents think that people may choose not to report corruption because
those responsible are not punishe@2%);

Sightly fewer mention the lack of prottion for those who report it (29%)

While attitudes vary by country, in 21 of 2&U Member States the most frequently
mentioned reason for not reporting corruption is the difficulty of proving anything

Six in ten Europeang0%) trust the police to dealwith corruption,but in all other cases no
more than a quarter trust other institutions, including the justice system, ehebudsmanthe
media,and anticorruption agencies

In all cases, the institution most frequently trusted to deal with corruptionth® police,
although this varies from only a quarter (25%) of ¢hrespondentsn Bulgaria to over eight in
ten (82%) in Finland.
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. GENERAL PERCEPTION® CORRUPTION
Oc admno AclVko " m “s\hdi n @pmj k Vin% b i m\g

acceptable the general public think it is to give money or a gift, or do a favour, in return for
something obtained from the public administration @& public service.lt then looks at how
widespread Europeans think corruption is at national level and within different areas of society. It
concludes with an assessment of whether the general public think that they are personally affected
by corruption in their daily livesand if, at national level, they believe the level of corruption has
changed in the past three years.

1 Acceptability of corruption

Respondents were asked how acceptable they thought it was to do each of the following if they
wanted to get something fromhe public administration oa public service: to give money, to give a

gift and to do a favour®.

Less than a quarter of Europeans think that it is acceptable to give a gift or do a favour ,
and fewer think it is acceptable to give money in return for someth ing from the public
administration or a public service

Less than a quarter oEuropeanghink that it is acceptable to do a favour in return for something
that they want from the public adnmistration ora public service (22%), or tgive a gift in return
for something that they want(21%). Fewer still (14%) think that it is acceptable to give money in
order to obtain something from the public administration @public service.
QB4 Talking more generally, if you wanted to get something from the public
administration or a public service, to what extent do you think it is

acceptable to do any of the following?
(% - EU)

oo n e 1 |
> = I |-

TO GIVE A GIFT

I I |-
> [ I 7 |:

- - I |
v s - |

TO GIVE MONEY

October 2017 [ | O | O
February-March 2013 | @

Always Sometimes Never Don't
acceptable  acceptable  acceptable know

Base: all respondents (N=Z80)

® QB4 Talking more generally, if you wanted to get something from the public administration or a public service, to what
extent do you think it is acceptable to do any of the followingZ.give money; 2. To give a gift; 3. To do a favour.
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On all three measures, only a very smatinority of those Europeans whoonsider it anacceptable
practice think it is™always acceptable(3% or less), with most saying that it i§'sometimes
acceptable

Thus, while the majority of Europeans think that it'ieever acceptableto give noney, a gift orto
do a favour in order to get something they want from the public administrationagpublic service,
a significant minority consider such methods to be acceptable on some occasion

The proportion of respondents who hold these views kdacreased slightly since the last time this
survey was conducted in Februaiarch 2013.

Doing a favour

Overall, 22% of respondentsonsider it acceptable to perform a favour in return for something
from the public administration oa public serviceHowever, lhere is wide variation at country level
in the proportions of respondentsho think soln Hungary (59%) and Slovakia (53%) a majority of
respondents agree with this statemerfpllowed byin Latvia, Croatia anthe Czech Republiwhere
over fourin ten (43%) of the respondentsagree with the statement. At the other end of the scale,
few respondents in Denmark (9%Yalta (10%) Ireland, Sweden and Spain (12%h)nk that doing

a favour in return for something from the public administration arpublic service is acceptable to
any extent.

QB4.3 Talking more generally, if you wanted to get something from the public administration or a public service, to what
extent do you think it is acceptable to do any of the following?
To do a favour (%)

2 7 8 1 4 1 4 7 1 3 4 1 3 3 1 3 5 2 4 4 2 1 2 1 3 4 4 3
- - _—-_————-—--——_—_--_

79 77 79 81 85 85 86 gs 84 84 87 90

1

40 49

17 19 20 20 21 17

IR
.... EEE= -
7 6 5 33 1 3 2 2
---—-----———_-———_——_— — —
eEmEmmiliTIIo BN - oIS T ed+-E= 100 =
HU SK LV HR CZ EL LT BG BE AT RO NLEU28DE CY PL UK FR EE IT LU SI FH PT SE ES IE MT DK

M Always acceptable M Sometimes acceptable M Never acceptable M Don't know
Base: all respondents (N=Z®80)

In five of the 28 EUMember States, there has been a decrease since 2013 in ghgportion of
respondents who think thatloing a favour in exchange for getting something fromettpublic
administration ora public service isnever acceptable However, these changes are minimal: the
largest have occurred in Finland5(pp) and Croatia-6 pp). On the other hand, Lithuania (+27 pp)
and Slovakia (+10 pp) have seen significant ireses in the proportions of respondents who think
this is 'never acceptable There has been very little change at country level in the proportions of
respondents who think that this kind of action'@Eways acceptable
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QB4.3 Talking more generally, if you wanted to get something from the public
administration or a public service,to what extent do you think it is acceptable to
do any of the following?

To do a favour (%)

(0]
3 o 2 o 2 o
2 ~& § <& £ <8 3
8 S o @ S o g S o g
3 Q8 0 Q8 8 = =
n o= Q == @ o = =
> o L S o . 5 o . )
g o § = ) § s o) E o)
< g z
0
Eu2¢ 3 = 19 Va4 75 A3 3
BE 11 6 A3 20 = 73 Vs 1
BG == 5 A3 23 Va4 65 A4 7
CZ bm 6 Vi1 37 Vo 53 Ao 4
DK omm 2 V1 7 V4 90 A5 1
DE = 2 A1 20 = 75 Vs 3
EE == 2 = 17 Vo 77 A7 4
E BF 2 V1 10 Vs 84 A7 4
EL = 5 A1 26 Vs 68 Ao 1
ES = 2 V2 10 VYo 84 Ao 4
FR 11 3 = 16 Vs 79 A5 2
HR  oim 7 A2 36 A5 56 V5 1
T i 3 = 14 Vs 79 A8 4
CY |= 2 V1 20 \ AV 77 A7 1
LV == 7 A2 36 V7 49 A5 8
LT mm 3 Vs 26 Y20 67 A27 4
LU [ 1 V2 16 Va4 81 A5 2
HU 11 A1l 48 Vo 39 A1l 2
Vi | 2 = 8 Vs 87 A6 3
NL 5 A3 17 V7 77 A4 1
AT 6 A3 20 Vo 71 A6 3
PL 1 V1 21 Vs 75 A6 3
PT EA 1 = 12 Vs 86 A3 1
rRO 11 5 A3 21 A3 70 A1l 4
S| Em 3 A2 11 \ B3 85 A3 1
SK  Em 7 Vs 46 V12 40 A 10 7
Fl o 3 A2 10 A3 85 Vs 2
SE am 3 A1l 9 \ R 85 A1 3
UK EE 4 A1l 17 \ AV 74 \ AV 5

Base: all respondents (N=Z80)

Respondents in the Member States that joined the EU in or after 2004 (NMS13) are more likely
than those in the fifteenMemberStates that were EU members prior to 2004 (EU15) to think that it

is acceptable to do a favour (31% vs. 19%) to get somethiticat they need from the public
administration ora public service. Respondents in countries that are outside the euro area are also
somewhat morepronethan those in countries which belong to the euro area to give this response
(25% vs. 20%).
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Giving a gif t

Overall, 21 % of the respondents think it is acceptable to give a gift in exchaigget something

from the public administration oa public serviceAs in the previous survey, tHEUMember States
where respondents are most likely to think that it acceptable to give a gift areHungary and
Latvia poth 60%). Again, Hungary hathe highest proportion of respondents who think that such a
practice is'always acceptable(10%). In Croatia half of the respondents (50%)pay that this
practice is acceptable, but in all other cases only a minority hold this view. The size of this minority
nevertheless varies from over four in ten of those polled in Czech Republic (46%) and Slovakia
(43%) to less than one in ten of respondes surveyed in Denmark (6%), and around one in ten of
those polled in Finland (10%), Portugal (11%) and France (11%).

QB4.2 Talking more generally, if you wanted to get something from the public administration or a public service, to what
extent do you think it is acceptable to do any of the following?

5 3 3 4
B = a s
2 3
— -

-

UK

To give a gift (%)
1 3 1 1 5 2 4 2 1 2 4 1 1 1 1
—__-—-———-————

78 77 80 B8l o 82 g1 84 86 85 88 83 89 93

3
=

3
=

2

6
|
-

1 3 1 3 4 2

3
— - gy ~ .

39 37 49 53 58 61

1

28 30 30

19
18 16 15 14 15 10 12 11 11 12 10 10

: I ll..ll-llllII--
55 6

i--- . ii——ii-iiiLiiiL
milEm —_ -»-||h||=|| === 11 00 4+ =

R CZ SK LT RO EL BG PL AT EE u28Cy DE BE SI IT LU IE MT NL SE ES FR PT F DK
M Always acceptable M Sometimes acceptable M Never acceptable M Don't know

Base: alfespondentgN=28,080)

There have not been many changes on this question since the previous survey. As withadoing
favour, the proportion of those who think it is acceptable or not to giaeift in exchange for
something from thepublic administration or a public servicehas changed most significantly in
Lithuania: the proportiorof respondentswho say this is'never accemble has increased by 20
percentage points, while the proportion who say itsemetimes acceptablehas decreased by 16
percentage points.

There are few noteworthy changes in other cases. The proportion of respondents who say this
practice is'neveracceptablé has increased by 9 percentage points in Greece and Cyprus, but has
not decreased by a significant amount in any of the countriegshe survey
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QB4.2 Talking more generally, if you wanted to get something from the public
administration or a public service,to what extent do you think it is acceptable to
do any of the following?

To give a gift (%)
o
3 o 2 o 2 o
2 <R 0§ <8 & <8 3
Q S o @ S o g S o S
o < < Q o = =
s 3= 8§ 08§20 %
> o L S o . 5 o . )
g o § = ) § s o) E o)
< g z
0
Eu2¢ 3 A1l 18 V3 76 = 3
BE 11 3 A2 16 = 80 V3 1
BG == 5 A2 30 Va4 60 A2 5
CZ bbm 5 A2 41 Vs 51 = 3
DK omm 1 = 5 \ AV 93 A2 1
DE Hm 2 A1l 18 A3 77 Vs 3
EE == 2 = 23 V7 72 A5 3
E BF 5 A2 10 Vs 81 A3 4
EL = 5 A1l 30 Vs 64 Ao 1
ES = 1 Vi1 12 V2 83 A1l 4
FR 11 1 = 10 V3 88 A3 1
HR =& 8 A4 42 A3 49 \ A 1
T i 2 A1l 14 Vs 79 A1l 5
CY |= 2 Vs 19 Vs 78 Ao 1
LV == 8 A1l 52 Vs 37 A7 3
LT mm 3 V4 37 V16 58 A 20 2
LU [ 1 = 15 A2 82 V4 2
HU 10 A3 50 V4 39 A1l 1
MT Il 2 A1l 12 V4 84 A3 2
NL 2 A1l 11 Ve 86 A5 1
AT = 6 A3 22 Vs 69 A4 3
PL 6 A4 26 A AK] 66 Vi 2
PT EA 1 A1l 10 A1l 88 V2 1
rRO 11 8 A4 28 Vs 61 A4 3
S| Em 3 A2 15 V4 81 A2 1
SK Em 3 V2 40 Vs 53 A4 4
Fl o 2 A1l 8 A3 89 V4 1
SE am 2 Vi1 11 V1 85 = 2
UK EE 3 A1l 19 \ AV 74 \ AV 4

Base: alfespondentyN=28,080)

Respondents in NMS13 are more likely than those in the EU1hiti it is acceptable to give a gift
(39% vs. 17%) to get something that they need from the public administratioragublic service.
Respondents in countries outside the euro area are also significantly more likely than those in
countries which belon¢p the euro area to say that gifigiving is acceptable (30% vs. 17%).
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Giving money

Perceptions of the acceptability of giving money in return for getting something from the public
administration ora public service vary less at the national level thanthe case for doing a favour

or giving a gift. Across allEU Member Statesonly a minority of respondents agree that it is
acceptable to give money in order to obtain something from the public administratioa public
service On average, 14 % of respamlents think this is acceptable.

However,in two Member Statesthe proportion of respondents who agree aeds a quarter of
those polled: irHungary over four in terf43%) and inLatvia, almost three in 10 (29%}¥ay that it
is acceptable to give money

In 22 of the 28 EUMember States, less than a fifth of those polled think thitis acceptable to
give money to get something from the public administration @ipublic service. The proportion of
respondents who hold this vieis particularly low in Spa (3%), Portugal (4%) and Italy (6%).

QB4.1 Talking more generally, if you wanted to get something from the public administration or a public service, to what
extent do you think it is acceptable to do any of the following?

To give money (%)

2 3 2 3 4 1 o 2 3 1 0 3 31 1 5 2 1 3 1 2 2 1 2 4 2 4
— ——-——_——— - e — — — e g —— ——— gy — gy
80 79 82 go 79 84 86 g3 g4 86 86 88 89 gg 90 89 89 90 90 gg 94 ¢

4
-

73

22 16 16 14 14 15

II. .. 13 11 12 11 11 12 12 ;7 g 5 7 7 7 g
. INEEEEEEsmennnm

2 3 3 2 3 2 2 2 1 1 3 2 2 2 2 2 1

74
21
3
—_—

5
Illmeasaaillom D EES T gmi=mil+ - 'IIITIIE T
IV RO LT SK UK NL CZ BE AT DE DK ELEUBEE HR PL BG SE Sl IE F CY MT FR LU IT PT £5

M Always acceptable M Sometimes acceptable M Never acceptable M Don't know
Base: alfespondentgN=28,080)

3
—_—

5
|
—
—

As with doinga favour and givinga gift, there has been little change in most countries since 2013,
particularly when it comes to the proportion of respondents who see giving moae 'always
acceptable There are some exceptionshe proportion of respondents who think it isever
acceptable to give money hadncreasedby 19 percentage points since 2018 Lithuania, by 13
percentage points ireece andy 9 percentage points ihatviaand Denmark
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QB4.1 Talking more generally, if you wanted to get something from the public
administration or a public service,to what extent do you think it is acceptable to
do any of the following?

To give money (%)

(0]
3 o 2 o 2 o
2 ~& § <& £ <8 3
8 S o @ S o g S o g
g Q8 0 Q8 8 = =
n o= Q == @ o = =
> o L S o . 5 o . )
g o E = ) § ° O E o)
< g z
0
Eu2¢ 2 A1l 12 V3 83 A1l 3
BE 11 4 A3 14 = 82 \ AV 0
BG == 1 = 12 V1 82 A2 5
CZ bbm 3 A2 16 V2 79 = 2
DK omm 2 = 13 V10 84 Ao 1
DE Hm 3 A2 15 Vs 79 A1l 3
EE == 2 A1l 11 Vs 84 A4 3
E Bl 2 = 7 V4 88 A4 3
EL = 3 = 11 V1o 86 A13 0
ES = 1 = 2 Va4 93 A1l 4
FR 11 1 = 8 Vs 90 A5 1
HR  oim 2 Al 11 A3 86 Va4 1
T i 1 = 5 Vs 90 A3 4
CY |= 2 = 7 A1l 89 A1l 2
LV 5 A2 24 Vi 67 Ao 4
LT mm 3 V2 21 Vie 74 A 19 2
LU [ 1 Vi1 7 Vs 90 A7 2
HU 3 A1l 40 A3 55 Vs 2
MT Il 2 A1l 7 V1 89 V1 2
NL 3 A2 16 V3 80 A1l 1
AT 4 A2 14 A2 80 \ B 2
PL 1 = 12 A2 86 \ AV 1
PT EA 1 = 3 V2 94 A1 2
rRO 11 5 A2 19 A2 73 A2 3
S| Em 2 A1l 8 = 89 \ AV 1
SK  Em 2 A1l 22 Vs 73 A4 3
Fl o 2 A2 7 = 90 \ AV 1
SE 2@ 3 A1l 7 Vs 88 A3 2
UK S 3 A1l 20 = 73 V4 4

Base: alfespondentyN=28,080)

Respondents in NMS13 countries are more likely than those in EU15 countries to agree that giving
money in exchange for something from the publadministration or a public service is an
acceptable behaviour (20% and 13%, respectively), as are those inawn area countries,
compared with euro area countries (20% vs. 12%).
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These survey results suggest that ttaverall patterns of tolerance to corruption vary significantly
between countriesTo compare overall differences in levels of toleration of corruption between
countries, an index fotolerance to corruptionhas been computedOn the basis of respondents'
answers to each of the preceding questions, this index categorises respondents according to
whether they primarily regard corruption as 'acceptable’, 'tolerated’, or 'unacceptable’.

The figure below shows the proportion of respondents in each country wharcecorruption as
unacceptableThere are significant differences betweeountries on this question. In 28f the 28
EUMember States, at least a majority of respondents think that corruption is unacceptable, but this
ranges from just over half of thosepolled in Lithuania52%) to over eight in ten of respondents in
Finlandand Portugal both 84%), Spainand Malta (poth 83%) and Ireland (8%0). At the other end

of the scale, only just over a third of respondents in Hungary (35%) and Latvia (348twed by
Slovakia (44%), Croatia (45%) and the Czech Republic (4l that corruption is unacceptable.

QBAT Share of "unacceptable" scores on the tolerance index to corruption
(% - UNACCEPTABLE)

84 84 g3 g3
Bl 8l 44

9 78 77 76
71 70 70 g9 -
65 64 64
61 61
58
52
4745 4
I 35 34

FEC RIS e -  EII=mEs gl mbhe D we =
Fl PT ES MT IE SE DK IT FR SI LU NL CYEU28BE EE DE UK AT PL EL BG RO LT CZ HR SK HU LV

Base: alfespondentgN=28,080)

There are some differencem the socio-demographic analysis. The following groupsre more
likely to think that suchbehaviours are acceptable, with a consistent patteegardingopinions on

money, gifts and favoursThese findings are very consistent withbservations fromprevious
surveys:

The youngest cohort (those ageib-24) are more likely than thosén older agegroups to
find these behaviours acceptahlgarticularlywhen compared with those aged 55(favour:
30% vs 19%; gift: 29% vs. 19%;money:24% vs.11%);

Given the aforementioned age difference, students are more likely to approve of these
actions paricularly when compeed with those who are retiredfavour: 28% vs.19%; gift:
26% vs.18%; money:23% vs.11%);

Giving a gift, doing a favour or giving money appear more acceptable amesgandents
who know someone who takes or has taken bribes comparid those who do ndf (favour:
29% vs. 20%gift: 27% vs. 20%;money: 18% vs. 14%

10 QB8 Do you personally know anyone who takes or has taken bribes?
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Those who have experiencedcase of corruption in the past 12 months are more likely than
those who have not experienced it to see these actions as acceptdbleur: 36%vs. 21%;
gift: 36% vs. 21%money:21% vs. 140);

Those who think corruption in their country is widesprea more likely than those who
think it is rareto say that doing favours (24% vs. 19%) or giving gifts (23% vs. 18%) is
acceptable, but they do not diffeconsiderablyin the case of giving money

Those who agree they are personally affected byrauption in their daily lives are more likely
than thosewho disagredo believe that giftgiving is acceptable (27% vs. 20%), but there are
no considerablaifferences inhow acceptable they find giving money or doing favours.

QB4 Talking more generally, if you wanted to get something from the public administration or a public service,to what
extent do you think it is acceptable to do any of the following?
(% - EU)
To give money To give a gift To do a favour
o o [ o [} Q@
g g g g 8 g
< < < © < <
fs g = g s 2
c g ° g ° g
EU28 14 83 21 76 22 75
Man 15 82 21 77 23 74
Woman 13 84 22 75 21 76
15-24 24 73 29 67 30 66
25-39 16 81 23 74 23 74
40-54 14 84 21 77 21 76
55 + 11 87 19 79 19 78
Self-employed 14 82 22 74 20 76
Managers 17 81 20 78 20 78
Other white collars 13 85 22 76 22 76
Manual workers 15 82 23 74 23 74
House persons 10 88 24 75 22 76
Unemployed 16 81 26 71 25 71
Retired 11 87 18 79 19 78
Students 23 73 26 69 28 67
In (OUR COUNTRY) <corruption i sé
Widespread 14 84 23 75 24 74
Rare 16 82 18 80 19 78
Yes, experienced 21 78 36 64 36 63
Yes, witnessed 25 73 30 68 34 64
No 14 84 21 77 21 76
Agree 16 82 27 71 24 73
Disagree 14 84 20 78 21 76

Base: all respondents (I28,080)
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2 How widespread is corruption?

Over two thirds of Europeans think that corruption is widespread in their country, but
there is much variation between countries

Respondents were asked how widespread they thought corruption was in their country. They were
given a detailed definition of what was meant lgorruption in the introduction to the question and
were told that it was important to consider their answers based on their own experiénce

Over two thirds(68%) think that corruption is widespread within their own country, wiikt over
fourinten(€r $ ocdi fdi b do dn Ya\ dyoager (26p6dsayingdkom™ d n_ ¥%q i m:
rd_"“nkm \ _ %) <hj i b respondent$ Wwho o notmthink widesptead jagstion

exists in their countrythe majority 0r $ ocdi f  ~fairlpmp kaddéonply a verm sméll
minority (@ $ ] "gd " q° do dn %%qg mt m\ m %)

QB5 How widespread do you think the problem of corruption is in (OUR COUNTRY)?

(% - EU)
Thereis no corruption Dont know
in (OUR COUNTRY) (SPONT)
Verysrare, \‘ _Very mdespread
Fairly rare__——

20

___Fairly widespread
42

Base: alfespondentgN=28,080)

The proportion of respondents who believe that corruption is a widespread phenomenon in their
country has decreased by 8 percentage points since the 2003/sy.

11 QB5 From now on, when we mention corruption, we mean it in a broad sense, including offering, giving, requesting and
accepting bribe®r kickbacks, valuable gifts and important favours, as well as any abuse of power for private gain. Please
note it is important that you consider the following answers based on your own experience.

How widespread do you think the problem of corruptiomigOUR COUNTRY)?
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QB5 How widespread do you think the problem of corruption is in (OUR COUNTRY)?

(% - EU)
Thereis no corruption _-Don'tknow
in (OUR COUNTRY) (SPONT,) 6 (+1)
1(+1) h -
Total 'Rare’
25 (+6)

__Total 'Widespread'
— 68 (-8)

(October 2017 - February-March 2013)

Base: alfespondentgN=28,080)

In all but five cases, a majority of respondents think that corruption isvadespread national
problem but there are significant differences in the size of this majority. The countries where most
respondents agree that corruption is widespreace Greece 946%), Spain Cyprusand Croatia @l
three 94%), Lithuania(93%) and Portugal (92%)n Poland (58%)the United Kingdom (55%) and
Germany (51%ptill a majority of respondents think corruption is widespread.

Denmark (22%) and Finland (21%) stand out for the particularly low proportion of respondents who
believe that corruption is widespread in their cotng, and less than half do in Sweden (37%),
Luxembourg (40%) and the Netherlands (44%).

A number ofEUMember States have a high proportion of respondents unable to express an opinion
on this measurein Estonia (13%), Bulgariand the United Kingdombloth 12%), Poland (11%) and
Luxembourg (10%) at least one in ten give this response.

QB5 How widespread do you think the problem of corruption is in (OUR COUNTRY)?
(%)

68 68 67 67 g5

e wm I 'HEIDE 1N & )

30
58
= - =
ES CY HR LT PT SK Lv CZ BG RO MT IE EU28FR EE BE P SE

H Total 'Widespread' M Total 'Rare' M There is no corruption in M Don't know
(OUR COUNTRY) (SPONTANEOUS)

Base: alfrespondentgN=28,080)
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Several countries have seeronsiderablechanges since the previous survey in the proportion of
respondents who agree that corruption is widespread in their country. In the majority of cases this
figure has fallen, in line with the general trend, and only Cyprus (+16 pp) has seen a significant
increase in the proportion of respondents agreeing with the claimsix countries, the proportion
has fallen considerably these are Poland-24 pp), the Netherlands-17 pp), Austria {16 pp),
Irelandand Romanialgoth -13 pp) andthe Czech RepublieX1 pp).

QB5 How widespread do you think the problem of corruption is in (OUR COUNTRY)?
(%)

i 5> %

g g . L2 BEZ 9

S 1\8 o 1\8 t%LIJ 1\8 %

7] = C . o) = = s

§¢ S5 £ L& 5822 g8 =

2 g= § g=T Zxz g3 %

8 OF = cg 382 o°% a

] L. L 5 =0 L

= c £

|_

EU28 & 68 Vs 25 A6 1 A1l 6
BE 11 65 V2 33 A3 1 = 1
BG == 83 V1 4 V2 1 A1l 12
CZ b 84 V11 11 A8 0 = 5
DK Im 22 A2 75 = 1 V: 2
DE Hm 51 Vs 40 A7 1 = 8
EE == 67 A2 19 V4 1 V4 13
= 68 V13 23 A9 0 = 9
EL = 9% V3 2 A1 0 = 2
ES == 94 V1 3 V1 0 = 3
FR 11 67 V1 28 A2 0 = 5
HR == 94 = 5 A1l 0 = 1
™ i 89 Vs 5 A3 0 = 6
cY |= 94 A16 4 V13 0 = 2
LV 84 A1 11 A3 0 V1 5
LT 93 V2 4 A2 0 = 3
LU o 40 V2 50 A5 0 Vi 10
HU == 8 V3 9 A1 1 A1l 4
MT IR 79 V4 11 A2 1 A1l 9
NL o 44 V17 54  A17 0 = 2
AT o 50 Vie 39 A1l0 3 A3 8
PL o 58 V24 30 A17 1 A1l 11
PT EH 92 A2 3 V1 1 A1l 4
rRO 11 80 Vi3 15 A12 0 = 5
Sl G 89 V2 6 A1l 1 A1l 4
SK  Em 85 V5 10 A4 0 = 5
FIl o 21 Vs 74 A10 1 Vs 4
SE =m 37 V7 62 A8 0 = 1
UK S 55 Vo 32 A6 1 = 12

Base: alfespondentgN=28,080)
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Respondents in NMS13 countries are more likely than those in EU15 countries to think that
corrupton is widespread in their country (74% vs. 66%, respectively) and more likely to say that the
kmj]l]g h dnnkamg \mt%r#. , T gn) -0r$) Cjr> g m oc’ n°
the previous survey. Respondents in the euro area are more likely than those outside the euro area
to say that the problem of corruption is widespread (71% vs. 62%), but righi§icantly more likely

to describe it as very widespread (27% vs. 24%).

There are some differences in opinitimat are visible in thesocio-demographic analysis:

Those wholeft full-time education at the age of 15 or undefi79%) are much more likely
than thosewho finished theireducation aged 20 or over (60%) to think that corruption is a
widespread phenomenon

Those whostruggle to pay their houshold bills most of the time (88%) and from time to
time (77%) are significantly more likely to think tt corruption is widespread thathose who
almost never struggleg3%);

Those who are unemployed (76%) or house persons%y,7are more likely to perceive
corruption as widespread thamanagers 56%) and students§3%);

Unsurprisingly, those who have acllyaexperienced or witnessed any case of cation in
the past 12 months (90% and 8%, respectively) are more likely to agree thedrruptionis
widespread than those who have n@67%), and those who say that they are personally
affected by corruption irtheir daily lives (88%) are more likely to see it as widespread than
those who are not affected (62%)

Those whaersonally know someonehw takes or has taken bribes (86),are more likely to
think that corruptionis widespread in their countrghan those whado not (66%).
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QB5 How widespread do you think the
problem of corruption is in (OUR
COUNTRY)?
(% - EV)
2
o o
2 &
g 5
s S
S
,9
EU28 25
15-
16-19 71 21
20+ 60 35
Still studylng
Self -employed
Managers 56 39
Other white collars 68 27
Manual workers 71 22
House persons 77 16
Unemployed 76 17
Retired 68 24
Students
Most of the time
From time to time 77 18
Almost never/ Never 63 30
Yes, experienced
Yes, witnessed 85 14
o} 67 26
Yes 86 13
No 66 26
Base: all respondents (I28,080)
3 How widespread is corruption in different areas of
society?
Ocdn n ~odj i aj“pn - n ji oc  i\odji\\g kdc~opm™ di

how widespread corruptiorsiin a range of public and private services and institutions, and among
officials, politicians and political parties. Respondents were shown a list of authorities, institutions
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and public officeholders and asked if they thought that bribery and the abusé power for
personal gain were widespread among any of thém

Most Europeans think that corruption is widespread among political parties and
politicians; and large minorities think it is widespread among other institutions

QB7 In (OUR COUNTRY), do you think that the giving and taking of bribes and the abuse of power for personal gain are
widespread among any of the following? (MULTIPLE ANSWERS POSSIBLE)

(% - EU)
0 10 20 30 40 50 60

POLITICAL PARTEES e —— 507>

POLITICIANS AT NATIONAL, REGION AL OR L0 AL LEV L e 53v3

OFFICIALS AWARDING PUBLIC TENDERS — 43V 2

OFFICIALS ISSUING BUILDING PERMITS  — 2vi

PRIVATE COMPANIES D 404~

OFFICIALS ISSUING BUSINESS PERMITS — 3=

BANKS AND FINANCIAL INSTITUTIONS SES— = 33 V 3

THE HEALTHCARE SYSTEM  —_ 312

POLICE, CUSTOMS | 31v5

INSPECTORS (HEALTH AND SAFETY, CONSTRUCTION, LABOUR, - p 3w ]
FOOD QUALITY, SANITARY CONTROL AND LICENSING) ——

TAX AUTHORITIES 24l

THE COURTS (TRIBUNALS) e — 23 =

PUBLIC PROSECUTION SERVICE 21 A2
SOCIAL SECURITY AND WELFARE AUTHORITIES T 19 A 1
THE EDUCATION SECTOR 16 =

October 2017 NONE (SPONTANEOQUS) - TA2
~
I .
— DON'T KNOW e as
\February-l\/larch 2013

Base: all respondents (28,080)

The majority of Europeans believe that bribery and the abuse of positions of power for personal
gain are widespread within political parties (56%) and among politicians at national, regional or
local level (53%).

More than four in ten think corruption is widespread among officials awarding public tenders (43%)
and those issuing building permits (42%). Four in ten Europeans believe that there is widespread
corruption among private companies (40%).

Around a thirdthink it is common amongnspectors (34%)officials issuing business permitand in
banks and financial institutionfoth 33%).

Slightly fewer think it is widespread in the healthcare system or among police and customs officers
(both 31%), while a quarterof respondents think it is common in the tax authorities (25%).

Less than a quarter of Europeanthink that bribery and the abuse of positions of power for
personal gain is widespread tourts and tribunals (23%), thpublic prosecution servic{%),the

2. QB7In (OUR COUNTRY), do you think that the giving and taking of bribes and the abuse of power for personal gain are
widespread among any of the following? (MULTIPLE ANSWERS POSSIBLE)
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social security and welfare authoritigfd9%) and the education sector (16%6Pnly a small minority
(7%) believe that widespread corrupt activity does not exist in any of these are&dle one in ten
(10%) are unable to say whether corrupt activity isd@spread in any of them.

The following table displays the frequency of respondmg country and per institution, the three
most frequently mentioned institutionbeinghighlighted.

Due to the fact that in some countries, the average respondent did rmoention as many
institutions as in others, it is more informative to identify the institutions that were most frequently
mentioned, rather tharto compare the raw numbers across countries. However, it is worth noting
that the proportions ofrespondents irnthe case of the most fequently mentioned institutiorvary
substantially, from only four in ten (40%) of those polled in Denmark to over eight in ten (81%) of
the respondents in Greece.

In 16 of the 28 EUMember States, political parties are the institutionost commonly identified

or, at least, joint most commonly identifiedas characterised by widespread corruption. In a further
six countries, this is the second most frequently mentioned institution, and in four countries, it is the
third most frequenly mentioned. Only in two countries Bulgaria and the Netherlands- are
political parties not among the three most frequently mentioned institutions where corruption is
supposedly widespread.

In Portugal and Hungary, politicians at national, regional kol level are mentioned just as often

as political parties, and this is also the most common institution mentioned by respondents in
Finland.It is also frequently mentioned elsewhere, being the second most frequently mentioned
institution in 12 countries, and the third most common in six other countri@ulgariaand the
Netherlands areagain among thecountries where politicians are not among the three most
frequently mentioned institutions.

Generally, the pattern of countrlevel frequencies follows theoverall Europeanpattern, with
political parties and politicians the most frequently mentionéastitutions where corruption is
suggested to be widespread, and fewer and fewer respondentshat ¢ountry level mentioning
institutions which arecited less frequently at the general level.

However, there are some striking exceptions: in seven counf@esece, Cyprus, Lithuania, Romania,
Slovenia and Slovakiathe healthcare system is the mostdquently mentioned option, despite
being only the eighth most frequently mentioned institution overall. Meanwhile, respondents in
Bulgaria and Latvia are most likely to mention the police and customs authorities. On the other
hand, while officials issuingpusiness permits are the joinseventh most frequently mentioned
institution at the European level, they are not among the three most frequently mentioned
institutions in any of the countries in the survey.

The threeresponse optiondeast frequently citel overall, the public prosecution service, social
security and welfare, and the education sectprare also never mentioned as onéhree most
frequently identified institutions in any of the countries.
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QB7 In (OURCOUNTRY)do you think that the giving and taking of bribes and the abuse of power for
personal gain are widespread among any of the following? (MULTIPLE ANSWERS POSSIBLE)
(%)
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There are someocio-demographic differences

There are some differences between age groups, but with respect to individual answers,
rather than across the range of issues. Tlgeungest respondents (124) are more likely

than the oldest respondents (55¥ to think that the police (35% vs. 27%), tax authorities
(28% vs. 21%) and the courts and tribunals (26% vs. 21%) are prone to bribery and abusing
power for personal gain. On the other hand, the oldest respondents are more likely than the
younger ones to suspect this dffficials awarding public tenders (44% vs. 31%) or building
permits @2% vs.35%);

Respondents who struggle to pay household bills most of the time are more likely itk th
that corruption is prevalentparticularly when compared with those who say thelynast
never struggleThis is particularly the case when it comes to police and customs: over half
(52%) of those who struggle to pay household bills think that these institutions are
susceptible to bribery and abuse of power, compared with just over atgu#26%) of those
who never have these problems

Theunemployed and selemployed tend to hold particularly negative viewabout this issue
The unemployed are the occupational groajearly most likely to think that corruption is
widespread within the plice or customs 46%), banks and financial institutions43%), the
courts and tribunals (34%), political parties (65%), and the education sector (22%)

The seltemployed are the occupational group most likely to think corruption is widespread
among offidals awarding public tenders50%). Like the unemployed, they are also more
likely than average to perceive corruption to be widespreadong officials issuing building
permits (47%), politicians (59%), the healthcare system (36%) and inspectors (39%)

Asmight be expected, respondents who report exposure to corruptitimough witnessing or
experiencing cases of corruption, knowing someone who has taken bribes or being personally
affected by corruption in their daily lives are more likely than those wit no such
experiences to perceive corruption to be widespread.
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QB7 In (OUR COUNTRY), do you think that the giving and taking of bribes and the abuse of power for personal gain
are widespread among any of the following? (MULTIPLE ANSWERS POSSIBLE)
— - o o 3 = A _
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EU28 31 25 23 19 21 53 56 43 42 33 31 16 34 40 33
15-24 35 28 26 18 23 49 53 31 35 31 27 16 34 38 29
25-39 36 30 26 22 25 57 59 45 43 35 34 19 37 43 39
40-54 31 24 23 20 22 56 58 47 44 35 32 15 36 42 34
55 + 27 212 21 18 19 51 55 44 42 32 30 14 31 37 30
Self-employed 33 28 24 23 23 59 58 50 47 36 36 18 39 40 37
Managers 22 18 16 13 17 49 50 41 38 27 27 13 27 43 31
Other white collars 32 26 22 20 22 53 56 46 45 36 35 18 35 42 33
Manual workers 34 28 26 21 25 55 58 42 42 35 32 17 38 41 35
House persons 35 28 25 24 23 56 61 41 42 36 30 17 35 37 35
Unemployed 46 35 34 26 30 59 65 48 46 37 35 22 40 44 43
Retired 26 19 19 17 18 51 54 45 42 32 29 12 30 37 28
Students 33 29 27 18 23 52 54 34 39 33 28 17 35 39 33
Most of the time 52 49 42 36 38 66 70 58 57 50 49 29 52 48 46
From time to time 36 30 28 25 26 55 60 46 45 38 37 20 38 38 37
Almost never/ Never 26 20 19 15 18 51 53 41 40 30 26 12 30 40 30
Yes, experienced 61 45 48 43 42 69 69 63 65 51 63 32 60 52 43
Yes, witnessed 55 41 43 36 41 72 76 61 63 54 54 35 58 61 52
No 29 24 22 18 20 52 55 42 41 32 29 15 33 39 32

Base: all respondents (I28,080)
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4 Level of corruption in daily life

A quarter of Europeans think that they are personally affected by corruption
in their daily lives

Respondents werasked if they were personally affected by corruption in daily ¥ifeA quarter of
Europeans (2%) agree that they are personally affected by corruption in their daily livegh

nearly one in ten (9%) totallyagreeing that this is the caselust underseven in ten 69%) disagree
that they are personally affected by corruption in their daily lives, gust overa half (52r $totdiy

disagreésThere have been very few changes on this issue since the previous survey.

QB15. Please tell me whether you agree or disagree with each of the following?
You are personally affected by corruption in your daily life (% - EU)

Yes
78 (+1)

No
22 (-1)
(October 2017 - February-March 2013)
Base: all respondents (N=2Z80)

There is substantial variation at the country level. In Romania, over two thirds (68%) of respondents
say that they are personally affected by corruption, as do nearly six in ten of those polled in Croatia

(59%) and Spain (58%). In Cyprus, half (50%) of thgmlled say they are personally affected by
corruption.

In all other cases, less than half give this answer, but this varies from nearly half (46%) of
respondents in Greece to less than one in ten of those polled in France (8%), Germany (6%), Finland
and Luxembourg§oth 5%)%)%)and the Netherlands and Denmarbkdth 4%).

13 QB15 Please tell me whether you agree or disag with each of the following.?. 4. You are personally affected by
corruption in your daily life
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QB15.4 Please tell me whether you agree or disagree with each of the following?
You are personally affected by corruption in your daily life (%)
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In most countries there has been little change sin2@13 in the proportion ofrespondents who
agree that they are personally affected by corruptidn. Greece-(L7 pp) and Estonia-(2 pp) the
proportion of respondents who give this answer has declined significantly sRE@E3, but in
Romania (+11 pp) there has been a clear increase.

QB15.4 Please tell me whether you agree or disagree with each of the following?
You are personally affected by corruption in your daily life (%)
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There are severalifferences inthe socio-demographic analysis:

Nearly a third (31%) of those who finished their education at or before the age of 15 say
that they are personally affected by corruption in daily life, compared with just over a fifth
(21%) of those whdinished theireducation at or after the age of 20

The unemployed and house persommth 32%) are more likely than the retirednd students
(both 21%) andthe managers (20%) to say that they are personally affected by corruption

Those who describe themselves as workiolass (28%) are more likely than those who
describe themselves as upper class (19%) to say that they are personally affected by
corruption.

QB15.4 Please tell me whether you agree or
disagree with each of the following?
You are personally affected by
corruption in your daily life (% - EU)

_8 g,%

5 @

. o

£ g

|_

EU28 25 69
15- 31 61
16-19 26 69
20+ 21 75
Still studying 21 72
Self-employed 30 65
Managers 20 76
Other white collars 27 68
Manual workers 28 66
House persons 32 62
Unemployed 32 63
Retired 21 72
Students 21 72
Most of the time 38 58
From time to time 35 59
Almost never/ Never 20 74
The working class 28 65
The lower middle class 26 69
The middle class 25 70
The upper middle class 18 79
The upper class 19 78

Base:all respondents (N28,080)
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5 Level of corruption over last three years

Respondents were asked if thefglt that the level of corruption in their country had increased,
decreased or stayed the same in the past three yéardhis measure appeared in tH2011 and
2013 surveys.

Over four in ten Europeans think that corruption in their country has increased
in the past three years

Over four in ten(43%) Europeans think that the level of corruption in their country has increased
over the past three years, withearly a fifth (19%) thinking the level of corruption hasncreaseda

lot', and nearly a quarter (2%) thinking it hasincreaseda little'. Over a third(36%) think that the
level of corruption has not changedihile very few (8%) thinkt has decreased over the past three
years, most of whom say ihas'decreased a little(7%).

QB6 In the past three years, would you say that the level of corruption in (OUR COUNTRY)

has...?
There is no corruption _Don't know
in (OUR COUNTRY) (SPONT.)_ / 12 /_Increased alot

1 19

Decreased a Iot__,______ A
l —

Decreased a little__—

___Increased a little
24

Base: alfespondentgN=28,080)

The 2013 survey saw an increase in the proportion of respondents Welgethat corruption has
become more widespread he current survey seesaear movement in the other direction. Overall,

the proportion of those who think corruption has increased has declined by 13 percentage points.
However, there has only been a slight increase in the proportion of people who think corruption has
decreased (+3 pp)vith a larger change observed among those who think corruption'btesed the

sameé (+7 pp).Over time, the proportion of people who think corruption has decreased remains
fairly stable

14 QB6 in the past three years, would you say that the level of corruption in (OUR COUNTRY) has...?
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QB6 In the past three years, would you say that the level of corruption in (OUR COUNTRY) has...?

(% - EU)
70%
60% 56
50% 47
43
TOTAL 'INCREASED'
40%
30%
20%
12
10 3 @ DON'T KNOW
10% ' '
7 . mmnld TOTAL 'DECREASED
1 - 1 THEREIS NO CORRUPTION IN
0% g (OUR COUNTRY) (SPONTANEOUS)
Sept. 2011 Feb.-Mar. 2013 Qct. 2017

Base: all respadents (N28,080)

At national level, countriesvhere respondents are patrticularly likely to perceive the level of
corruption to have increased includgyprus (68%xnd Spain 63%). However, in 20 of the 2&U
Member States, less than half of those polled say it has increased. The lowest figures ane fau
Poland (15%)ynd Estonia and Luxembourdp@th 23%).

In most cases, only a small minority of respondents think that the level of corruption has decreased.
The most prominent exceptions are Poland (29%), Austria (22%) and Lithuania (20%).

QB6 In the past three years, would you say that the level of corruption in (OUR COUNTRY) has...7

(%)
5 3 5 3 5 11 11 9 20 7 16 12 14 5 2 6 12 9 20 6 5 11 6 9 8 28 26 16
LS s EEEEpTREET, TEEgETE~E- l
0
_?i?Lil 0 izloi_iliziiiiii
10 4 5 - 1 0= ™" — 13 13 7 — 9 g 20

- B 4 11 9 — P 4 O 14 11 22
il Ll WL N TR L bl Pl | TR
17 30 00029 3¢ ™37 35 50 40 42 43 47 mm 49 51 —

27 34 36 43 42 42,.

35 39

]

54 54

0 40 39 39 39 36 36 36 19 12 29
26
23 23

‘MTHm=IICEEIIEINIIIIE™= ===--|—_=--
MT PT SK BG RO UKEU28FR EL BE NL IE SE DE CZ DK LV LT F AT LU EE PL

M Total 'Increased' A Stayed the same M Total 'Decreased’ M There is no corruption in M Don't know
(OUR COUNTRY) (SPONTANEQUS)

Base: alfespamdents (N-28,080)
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m g% [}
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Respondents in EU15 countries (45%¥ more likely than those in NMS13 countries (358b)say
that the level of corruption has increase@. similar divide can be observed between respondents in
euro area countries (44%) or neauro area countrie$38%).
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Thesocio-demographic analysis shows thatcertain respondentsnore likely than others to think
corruption has increased

Half (50%) of those whdeft full -time educationat the age of 15 or uner think the level of
corruption has risen, compared with only just over a third (34%}hafse who finished their
education aged 20 or over

Those whostruggle to pay their household bills most of the tim&8%) are substantially
more likely to think comption has increased than are thoseho almost neveror never
struggle 39%);

Managers (34%) are significantlgsslikely than those in other sociprofessional categories
to think that levels of corruption have risen recently. By comparison, over half (54%) of the
unemployed hold this view

Those who think their voice counts their country are less likely to thinthat corruption has
risen compared to those who feel that theioice does not count (38% vs. %4). The same is
true of those who think their voice does or does not count in the EU (39% vs. 47%)

Unsurprisingly those who havexperienced or withessed anyase of corruption in the past

12 months 63% and 61%, respectively) are significantly more likely to think that corruption

is on the increase, compared with those who have not experienced or witnessed this (42%).
The same goes for those who apersonally affected by corruption in their daily livesaRs),
compared with those who are noB9%), for those whoknow someone who takes or has
taken bribes $2%), compared with those who do natX%).
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QB6 In the past three years,would you say
that the level of corruption in (OUR
COUNTRY) hasé?

(% - EV)

2 e}

g 5

-

e ©

P e
EU28 43 8
15- 50 5
16-19 47 7
20+ 34 11
Still studying 40 7
Self-employed 43 8
Managers 34 10
Other white collars 41 8
Manual workers 46 6
House persons 50 5
Unemployed 54 6
Retired 42 9
Students 40 7
Most of the time 58 5
From time to time 48 7
Almost never/ Never 39 9
Yes, experienced 63 9
Yes, witnessed 61 4
No 42 8
Agree 56 7
Disagree 39 8
Yes 52 9
No 41 8

Base: all respondents (N=Z80)
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II. DETAILED ATTIT UDES TO CORRUPTION

Ocdn ~“c\Vko m "~ s\hdi n @pmjk \in% \ oo dcbvariousn 0 ] o]
levels in their countryand the effectiveness of the measures taken to combat it. It explores the

extent to which Europeans believe that agption exists in public institutions and in business

culture, hampers business competition and makes it easier to obfadilitates the access t@ublic

services. It also examinethe Kk *" m”~ " kodjin ja ~jmmpkodj. di kj gdoc
whether links between business and politics are too close; whether political party financing is
sufficiently transparent in their country; and whether it is critical in business to have political
connections in order to succeed. It concludes by explorinlgjElk = \ i n% qd  r n j i oc
measures to combat corruption

The large majority of Europeans think that corruption exists in public institutions
at local, regional and national levels

Nearly eightin ten Europeans79%) agree thatthere are tooclose links between business and
politics in their countrywith around one in eight (12%jisagreeing and the remainder ¢8) being
unsure.Just underthree-quarters (%) agree that it is present imational public institutions, while
less than a fifth (L6%) disagree angust over one in ten (1%) are unabl€o give an answerA very
similar proportion of respondents (72%) think that there is corruption in the local or regional public
institutions of their country, with nearly a fifth (17%) disagreeing djust over one in ten (11%)
beingunsure.

Nearly seven in ten (69%) respondents think that there is insufficient pursuit of ‘éayel
corruption cases, with nearly a fifth (19%) disagreeing. A similar proportion of respondents think
that favouritism andcorruption hamper business competition (67%), or that bribery and the use of
corruption is the way to obtain certain public services (66%), while in both cases over aZifi%

and 23%, respective)y disagree with this stagment. Just over one in ten (12%nd 11%,
respectively of those polled are unsure what they think about 8epreceding statements.

Less than two thirds (62%) of those polled say that corruption is part of their country’'s business
culture, and nearly three in ten (28%) reject this id€2nly just over half (52%) feel that the only
way to succeed in business in their country is to have political connections, and nearly four in ten
(38%) disagree with this view. In both cases one in ten (10%) of those polled say that they do not
know whatthey think.

There have not been mangonsiderablechanges since the 2013 survey, although in all cases the
proportion of respondents who agree with these statements has decreased. The largest changes
have occurred in the case of corruption in the natiopablic institutions {7 pp) and bribery andhe

use of corruption{7 pp).
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QB15 Please tell me whether you agree or disagree with each of the following?

(% - EU)
TOO CLOSE LINKS BETWEEN BUSINESS AND POLITICS
IN (OUR COUNTRY) LEAD TO CORRUPTION
THERE IS CORRUPTION IN THE NATIONAL
PUBLIC INSTITUTIONS IN (OUR COUNTRY)
THERE IS CORRUPTION IN THE LOCAL OR REGIONAL
PUBLIC INSTITUTIONS IN (OUR COUNTRY)
HIGH-LEVEL CORRUPTION CASES ARE NOT
PURSUED SUFFICIENTLY IN (OUR COUNTRY)
IN (OUR COUNTRY), FAVOURITISM AND CORRUPTION
HAMPER BUSINESS COMPETITION
BRIBERY AND THE USE OF CONNECTIONS IS OFTEN THE EASIEST
WAY TO OBTAIN CERTAIN PUBLIC SERVICES IN (OUR COUNTRY)
CORRUPTION IS PART OF THE BUSINESS CULTURE
IN (OUR COUNTRY)
IN (OUR COUNTRY) THE ONLY WAY TO SUCCEED
IN BUSINESS IS TO HAVE POLITICAL CONNECTIONS

YOU ARE PERSONALLY AFFECTED BY CORRUPTION
IN YOUR DAILY LIFE

October 2017 [ ]
February-March 2013 [ |
Total 'Agree’

I o 1 .
I 1 I 10
I 7 N o 11
[ &0 [ 12 W 8
I 7 N7 11
I 77 15 . s
[ G NN 1 2
I 73— 7 .0
Iy Pk
[ o N— 20 -
I o I - .11
I 73 . 1S .
I ;> I 0 10
I o7 N 0 . s
I 5. I :c W 10
I 5o . 6 . s
I > I o B 6
I o 70 4

&’ [
O 1
Total 'Disagree’ Don't know

Base:all respadents (N228,080)

In most of these cases, the largest proportion of respondents say that they ‘tend to agree' with the
statements. There are two exceptions: on the question of whether-hegkl corruption cases are
pursued sufficiently, approximately even proportions o$pendentstotally agree (35%) and'tend

to agreé (34%). When it comes to the question of whether respondents are personally affected by
corruption in their daily lives, by far the nsb numerous group is those whitotally disagreé with

this statement,at over half (52%) of those surveyed.

QB15 Please tell me whether you agree or disagree with each of the following?
(% - EV)

TOO CLOSE LINKS BETWEEN BUSINESS AND POLITICS
IN (OUR COUNTRY) LEAD TO CORRUPTION

THERE IS CORRUPTION IN THE NATIONAL

PUBLIC INSTITUTIONS IN (OUR COUNTRY)

THERE IS CORRUPTION IN THE LOCAL OR REGIONAL
PUBLIC INSTITUTIONS IN (OUR COUNTRY)

HIGH-LEVEL CORRUPTION CASES ARE NOT
PURSUED SUFFICIENTLY IN (OUR COUNTRY)

IN (OUR COUNTRY), FAVOURITISM AND CORRUPTION

HAMPER BUSINESS COMPETITION

BRIBERY AND THE USE OF CONNECTIONS IS OFTEN THE EASIEST
WAY TO OBTAIN CERTAIN PUBLIC SERVICES IN (OUR COUNTRY)
CORRUPTION IS PART OF THE BUSINESS CULTURE

IN (OUR COUNTRY)

IN (OUR COUNTRY) THE ONLY WAY TO SUCCEED
IN BUSINESS IS TO HAVE POLITICAL CONNECTIONS

YOU ARE PERSONALLY AFFECTED BY CORRUPTION
IN YOUR DAILY LIFE

g B hnt
. - -1 W
- - - |- W
» - - -
-« I - - 1 -
» I -0 -
9 0 o aC
. I I I
. I I -

Don't know

|
Totally agree

|
Tend to agree
Base:all respadents (N28,080)

Tend to disagree Totally disagree

Only a minority of espondents have a positive opinion of attempts to tackle the issue of corruption.
Just over a third (35%) of those polled say that measures against corruptienapplied impartially
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and without ulterior motives, compared with nearly half (47%) who disagree. Nearly a fifth (18%)
of those polled are unsure of their opinion on this issue. A third (33%) of respondents believe that
there are enough successful prosdimns to deter people from corrupt practices, but over half
(53%) disagree with this, while over one in ten (14%) are not sure.

Only around three in ten of respondents think that government efforts to combat corruption are
effective (30%) or that there issufficient transparency and supervision of the financing of political
parties (29%), while over half dagree with these statements (56% and 38 respectively) and just
over one in ten (14% and 13, respectively) are unsure.

In all but one case, there hdseen a clear increase in the proportion of respondents who agree with
the statement. The xception occurs in the case of answers to the question of whether measures
against corruption are applied impartially, where there has been insignificant change siedast
survey.

QB15 Please tell me whether you agree or disagree with each of the following?
(% - EU)

IN (OUR COUNTRY), MEASURES AGAINST - i »- | -~ I -
CORRUPTION ARE APPLIED IMPARTIALLY

AND WiTHoUT ULTERIOR MoTIves [ N :: I ;. I 6

THERE ARE ENOUGH SUCCESSFUL PROSECUTIONS |y - e < - [ -+
IN (OUR COUNTRY) TO DETER PEOPLE

FrRoM CORRUPT PRACTICES [ - I ;- O -2

(NATIONALITY) GoveRNMENT EFForTs [ I : I - I -

TO COMBAT CORRUPTION ARE EFFECTIVE sy >- | <5 I 11

THERE IS SUFFICIENT TRANSPARENCY AND - i oo | - I
SUPERVISION OF THE FINANCING OF POLITICAL

PARTIES IN (OUR coUNTRY) [ -: I <" I 12

October 2017 B [ ] [ |
February-March 2013 B [} [ |
Total 'Agree’ Total 'Disagree’ Don't know

Base: all respadents (N=28,080)

In each case, less than one in ten (10%) of those pollamally agre€ with the statement in
question. A significantly larger proportidtotally disagree, ranging from a fifth (20%) to three in
ten (30%).
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QB15 Please tell me whether you agree or disagree with each of the following?
(% - EV)

IN (OUR COUNTRY), MEASURES AGAINST
CORRUPTION ARE APPLIED IMPARTIALLY . 9 - 26 - 27 - 20 - 18

AND WITHOUT ULTERIOR MOTIVES

THERE ARE ENOUGH SUCCESSFUL PROSECUTIONS

FROM CORRUPT PRACTICES
(NATIONALITY) GOVERNMENT EFFORTS l7 -23 - 4 -25 -14
TO COMBAT CORRUPTION ARE EFFECTIVE
THERE IS SUFFICIENT TRANSPARENCY AND
SUPERVISION OF THE FINANCING OF POLITICAL .8 - 21 -28 -30 . 13

PARTIES IN (OUR COUNTRY)

Totally agree Tend to agree Tend to disagree Totally disagree Don't know
Base: all respadents (N-28,080)
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1 Corruption in public institutions
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local or regionaland national levels; whether they believe that these of bribery and connections
makes it easier to obtain certain public services; and whether they think there is sufficient
transparency and supervision of the financing of political parties within their country

First, we look at countrevel and soa-demographic differences on the questions introduced
above which dealwith levels of corruption inthe local and regionalpublic institutions
UnsurprisinglyRespondents in countries where there is a high level of perceived corruption overall
are also mae likely to see high levels of corruption in public institutioAs.the country level, there
are significant differences.

In Greece (91%) and Croatia (90%} least nine in ten agree that this kind of corruption exists, as
do nearly nine in ten of thas polled in Portugal, Cyprus, Spain and Italy (all 88%). In all but three
countries, a majority of respondents agree with this statement. The exceptions are the Netherlands
(45%), Denmark (40%) and Finland (36%).

QB15.1 Please tell me whether you agree or disagree with each of the following?
There is corruption in the local or regional public institutions in (OUR COUNTRY) (%)

6 4 9 8 8 7 8 11 11 14 15 18 17 10 19 22 22 27 10
-:IIIII.-III-..llI III II l
3

3 4 5 6 10 11 15 26 37
Ll I 3 28

24 24

91 90 gg g3 83 88 8 86 g5

23

82 81

15 17
15 16 13 I I

77
||Iiii?1 |

62 62

55 54 54

E

E=E X v_ll--llhh_llﬁ-ll_-: == N
EL HR PT ES IT LT BG RO SI CZ HU BE SKEU28FR LV EE AT PL DE IE SE MT UK
M Total 'Agree’ M Total 'Disagree’ M Don't know

Base: all respadents (N-28,080)
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Comparing these figures with those observed in the previous survey shows that there has not been
a consistent pattern of change at the country level on this question. INELBMember States, the
change is no more than five percentage points either way, amall but four, it is less than 10
percentage points. In all cases where there has baesignificant change, the level of agreement
has decreased. These countries are the United Kingddi pp), the Netherlands-{3 pp)) and
Sweden and Ireland {{6th -14 pp).

QB15.1 Please tell me whether you agree or disagree with each of the following?
There is corruption in the local or regional public institutions in
(OUR COUNTRY) (%)

- D9 9 D9 .
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BE 11 75 A2 21 V1 4
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DE = 62 \ AV 28 A7 10
EE == 69 A1l 13 Vo6 18
E NP 62 V 14 19 A5 19
EL iI= 91 V 4 3 = 6
ES I 88 Vs 4 = 8
FR 11 71 V4 15 V1 14
HR == 90 V1 6 A3 4
™ Wi 88 V4 5 A1 7
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Base: all respadents (N=28,080)
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In Greece, over nine in ten (93%) of those pollsay that there iscorruption h national public
institutions, and nearly nine in tesay this in Croatia, Spain and Portugal (all 89%here are only
four countries in which less than half of respondents express agreement with this statement:
Luxembourg (48%Yhe Netherlands (43%), Denmark (41%) and Finland (37%).

QB15.2 Please tell me whether you agree or disagree with each of the following?
There is corruption in the national public institutions in (OUR COUNTRY) (%)
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In 23 countries, there has been a decrease in the proportion of respondents who agree that there is
corruption in national public institutiongn most cases, this chrage is minimal, but in Sweden]1

pp), Luxembour@nd Austria poth -13 pp), Irelandthe Netherlandsand Finland (all thre€l4 pp)

and the United Kingdom-15 pp) there has been a more significant decrea3dwe proportion of
respondents who agree with this statement has risen byefpercentage points in Bulgaria.

QB15.2 Please tell me whether you agree or disagree with each of the following?
There is corruption in the national public institutions in (OUR
COUNTRY) (%)

5 .9 o .9
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In all countries, only a minority of respondents say that there ssfficient transparency and
supervision of the financing of political partiedevertheless, there is some clear variation on this
issue.In Sweden (44%) and Finland (41%), ofeur in ten of those polled are satisfied that there

is adequate oversight of party finangeand in a further seven countries at least a third hold this
view, but in nine countries less than a quarter agree, with the figures particularly low in Bulgaria
(14%) and Portugal and Greecebgth 16%). Notably, over a third (36%) of respondents in
Luxembourganswer that they do not know

QB15.10 Please tell me whether you agree or disagree with each of the following?

There is sufficient transparency and supervision of the financing of political parties in (OUR COUNTRY) (%)
10 8 14 6 17 11 13 17 21 15 12 10 11 13 13 36 6 10 22 13 18 12 17 13 16
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There have been several significant changes on this question since the previous sur@yptus,
the proportion of respondents who say that there is sufficient transparency has increaset2hy
percentage points, followed by Hungaand Austria poth +16 pp), Romania (+15 pp), the Czech
Republicand the Netherlandslfoth +13 pp)and Poland ad Slovakial§oth +11 pp). In all countries
other than Denmark-(LO pp), the proportion of respondents who agree with this statement has
increased.

QB15.10 Please tell me whether you agree or disagree with each of the following?
There is sufficient transparency and supervision of the financing
of political parties in (OUR COUNTRY) (%)
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There are very wide amtry-level differences on thequestionregardingbribery and the use of
connections to obtain certain public servicestlire country. In Cyprus, over nine in ten (90%) agree
with this statement, and the figure is similar in Greece (88%), Lithuania (87%) and Bulgaria (86%).
In six cases, lesshfan half of respondents agree that bribery and connections often make it easier
to obtain public services. Two groups can be distinguished here. In Luxembourg (4&#t)%)e
United Kingdom and the Netherlandbath 45%), just under half of respondents age, while in
Finland (33%), Sweden (31%) and Denmark (29%) no more than a third do.

QB15.9 Please tell me whether you agree or disagree with each of the following?

Bribery and the use of connections is often the easiest way to obtain certain public services in (OUR
COUNTRY) (%)
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In most cases there has not been substantial change on this question. In four countries, the
proportion of respondents who agree thatibery and the use of connections is often the easiest
way to obtain certain public services has increased, although only in the case of Portugal (+7 pp) is
this increase significant. In six cases, the proportion who agree with this statement has decreas
by 10 percentage points or more, with the largest changes seen in the United Kingaluin
Luxembourglijoth -14 pp)andin the Netherlands-13 pp)

QB15.9 Please tell me whether you agree or disagree with each of the following?
Bribery and the use of connections is often the easiest way to
obtain certain public services in (OUR COUNTRY) (%)
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For thesocio-demographic breakdown , we will look at the proportiof respondents who agree
with the statement in question

Those aged between 15 and 24 are less likely than those in subsequent age cohoatyrée

that there is corruption in local or regional public institutions (64% vs:74P6), or in national
publicinstitutions (67% vs. 7176%). Younger respondents are also slightly less likely to say
that bribery and the use of connections is the easiest way to obtain public services (62% vs.
66-67%), and slightly more likely than those aged 40 or more to say thiaie is sufficient
transparency and supervision of the financing of political parties (32%, vs. 28%)

The kvel of educatiorappears to have a cledink with attitudes on these issuesihose who
finished their education at or before the age of 15 are neolikely than those who finistd at

or after the age of 20 toagree that there is corruption in local or regional public institutions
(77% vs. 67%) or national public institutions (77% vs. 69%ie less welleducated are also
more likely to say that bribey and corruption facilitates the receipt of public services (73%
vs. 60%) and less likely to agree thaétere is sufficient transparency and supervision of the
financing of political partie25% vs. 31%)

Among socigprofessional groups (and excludingugents, whose attitudes largely correlate
with those of younger respondentsnanagers are less likely than those in other categories
to agree that there is corruption at the local and regional level (64% vs.78%6) and at the
national level (68% vs. 79% They are significantly less likely to agree that bribery and
connections can make access to resources easier (55% vs7B%), but not significantly
more likely to agree in the case of transparency and supervision of the financing of political
parties

Unsurprisingly, there are significant differences when it comes to experience of and attitudes
towards corruption. In each case, respondents who see corruption in their country as
widespread, have personally experienced or witnessed it, who know somebpetakes
bribes,or and who think that the level of corruption in their country has increased, are much
more likely to agree thapublic institutions at all levels are characterised by corruption, and
that bribery and corruption is often the easiest way to obtain services.
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QB15A Please tell me whether you agree or disagree with each of the following?

(% - EV)
) o ) . Bribery and the use of There s sufficient
There is corruption in the  There is corruption in the ) . transparency and
) ) ) ) connections is often the o
local or regional public national public ) ) supervision of the
o . o ) easiest way to obtain ) . .
institutions in (OUR institutions in (OUR . . . ) financing of political
COUNTRY) COUNTRY) certain public services in arties in (OUR
(OUR COUNTRY) P
COUNTRY)
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EU28 72 17 73 16 66 23 29 58
15-24 64 20 67 18 62 24 32 50
25-39 74 17 76 15 67 24 30 58
40-54 74 17 77 15 67 24 28 63
55+ 71 17 71 16 66 22 28 58
1 Education (End of)
15- 77 9 77 9 73 13 25 59
16-19 73 16 76 14 70 20 29 58
20+ 67 23 69 22 60 31 31 59
Still studying 65 21 69 18 63 25 31 53
"™ Sacio-professional category
Self-employed 75 16 77 15 68 22 28 63
Managers 64 27 68 24 55 36 33 57
Other white collars 73 19 76 17 66 26 30 61
Manual workers 74 15 76 14 71 19 29 58
House persons 76 13 77 12 70 17 27 58
Unemployed 76 14 79 11 70 18 25 63
Retired 70 16 70 16 67 21 29 57
Students 65 21 69 18 63 25 31 53
In (OUR COUNTRY) <corruption i sé
Widespread 86 7 87 6 79 14 26 65
Rare 44 45 47 42 41 49 40 48
You know someone who takes bribes
Yes 88 8 88 8 80 16 25 70
No 69 19 71 17 64 24 30 56

Base: all respondents (N=Z80)



Corruption

470
October 2017

2 Corruption as part ofthe business culture

We now turn to countnlevel and sociedemographicdifferences regarding corruption in business.
In general, respondents in countries where there was a high level of perceived corruption in public
institutions are also more likely to see high levels of corruption in the businessdwo

Over nine in ten (93%) of those polled in Cyprus say thaf mmp k odj i dn k\ mo | a
business cultureas do over eight in ten of those polled in Italy and Greeoetlf 84%).In a further

nine EUMember States, at least three quarters of respondents hold this view. At the other end of

the scale, only just over a third (35%) of respondents in Luxembourg and the Netherlands hold this

view, as do three in ten (30%) of those polled in Sweden, just a/guarter (28%) in Finland, and

less than a quarter of respondents in Denmark (23%).

QB15.3 Please tell me whether you agree or disagree with each of the following?
Corruption is part of the business culture in (OUR COUNTRY) (%)
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As the following map illustrates, respondents in countries of Southern and SBastern Europe
are more likely to agree that comption is part of the business culture of their countries, while those
in Northern European countries are, with a couple of exceptions, less likely to agree with this.

cy Bz QB15.3  Please tell me whether you agree or disagree with each of the following?
T . e Corruption is part of the business culture in (OUR COUNTRY)
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There have been a few changes since 2013 in theogwrtion of respondents who give these
answers, although this primarily concerns countries which are in the middle of the distribution,
suggesting that attitudes at the extremes are more stable five countries, there have been
doubledigit decreases irthe proportion of respondents who agree that corruption is part of the
business culture: these are IrelandlQ pp), the Czech Repubknd the United Kingdonfboth -11

pp), Estonia-2 pp) and Austria-(L3 pp).Portugal (+16 pp) stands out as the only watry where
there has been a significant increase in the proportion of those who agree with this statement.

QB15.3 Please tell me whether you agree or disagree with each of the following?
Corruption is part of the business culture in (OUR COUNTRY) (%)
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In all but one case, a majority of respondents think thtato close links between business and
politics lead to corruption Denmark again stands out for the relatively low proportion of
respondents who agree with this statement, at less than half (46%) of those polled. Both
Luxembourg (56%) and Finland (63%) hawagnificantly lower than average majorities of
respondents who agree with this statemer@nly 20 percentage points separate the remaining 25
EU Member States, from seven in ten (70%) of those polled Sweden to nine in ten (90%)
respondents in Greece.

QB15.8 Please tell me whether you agree or disagree with each of the following?
Too close links between business and politics in (OUR COUNTRY) lead to corruption (%)
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Concerning changes over time, in EUMember Statesthe results in the current survey differ by

no more than five percentage points from that observed in the previous survey. The most
significant decreases arseen in the Czech Republid{ pp) and Luxmbourg €15 pp), while only
Portugal (+9 pp) has experienceccansiderabldncrease.

QB15.8 Please tell me whether you agree or disagree with each of the following?
Too close links between business and politics in (OUR COUNTRY)
lead to corruption (%)
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Regarding the statement thathe only way to succeed in business in their country is to have
political connectionsthere are larg differences at country levelln Cyprus (84%) and Croatia
(81%), over eight in ten agree that political connections are necessary to ensure success in
business, and in 10 further countries more than two thirds of respondents think fhHigre are
seven ountries in which only a minority of respondents hold this view, but this ranges from nearly
half of those polled inLuxembourg45%)to only 14% in Denmark.

QB15.11 Please tell me whether you agree or disagree with each of the following?
In (OUR COUNTRY) the only way to succeed in business is to have political connections (%)
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Again, most countrfevel change is minimal, and in lin@ith the overall trend. However, Estonia
and France (foth -10 pp) have seen larger than average decreases in the proportion of
respondents who agree that political connections are necessary for business success, while the
proportion of respondents who age has increased significantly in Malta (+14 pp).

QB15.11 Please tell me whether you agree or disagree with each of the following?
In (OUR COUNTRY)the only way to succeed in business is to have
political connections (%)
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As in most of the preceding cases, Denmark stands out for the lowest level of agreementlvéth
statementthat favouritism and corruption hamper business in thegunitry Less than a fifth (18%)

of respondents in Denmark agree that favouritism and corruption hamper business competition.
This is less than half as many as the next lowest figure, which is nearly four in ten of those polled
in the Netherlands (38%) andifland (39%).In all but five countries, a majority of respondents
agree with this statement, ranging from just over half of those polled in Germany (51%) to over
eight in ten of those surveyed in Romaniand Cyprus poth 82%),in Spain (83%) andn Portugal
(84%).

QB15.12 Please tell me whether you agree or disagree with each of the following?
In (OUR COUNTRY) favouritism and corruption hamper business competition (%)
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As the map belowllustrates high proportions of respondenti severalcountries of Southern and
SouthEastern Europehink that favouritism and corruption hamper business competitiintheir
country This is also the case teome extent in Eastern Europe. Countries of Northern Europe are
consistently less likely to agree that corrupti@md favouritismhave a negativeeffect on business
competition

PT Il wmes QB15.12 Please tell me whether you agree or disagree with each of the following?
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Onceagain, there have been few large changes since 2013. In the Czech Repuflipf), Estonia
(-11 pp) and Luxembourg-12 pp), the proportion of respondents who agree that favouritism and
corruption hamper business competition has dexsed significantlyRomania (+13pp) stands out
for the particularly large increase in the proportion of respondents who agree with this statement.

QB15.12 Please tell me whether you agree or disagree with each of the following?
In (OUR COUNTRY), favouritism and corruption hamper business
competition (%)
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Thesocio-demographic analysis revealsdifferences on this set of questions, many efhich are
similar to those observed in the case of the questions on corruption in public instituttdoaever,
sociademographic differences are less significant in the case of the statement that too close links
between business and politics leads to agption

The youngest cohort of respondents lisss likely to agree with each of thesstatements.
55% of those aged between 15 and 24 say that corruption is part of the business culture,
compared with between 62% and 65% of those in other age groups. Tames is true
regarding too close links between business and politics (73% vs8Z%), the claim that the
only way to succeed in business is by having connections (44% v5488), and the claim
that favouritism and corruption hamper business connection8%6vs. 66 69%);

Those who finished their education at or before the age of 15 (67%) are more likely than
those who finished their education at the age of 20 or more (55%)aigree that corruption is
part of the business culture. The same is true for thaioh that the only way to succeed in
business is to have political connections (63% vs. 44%) that favouritism and corruption
hamper business competition (71% vs. 63%)

Again, the most significant sociprofessional difference is between managers atftbse in
other categories.Just over half (54%) of managers believe that corruption is part of the
business culture in their country, compared with over six in ten (60%) of those in all other
groups. Less than four in ten of managers (39%) claim that thelyoway to succeed in
business is through political connections, compared waitlover half (50%) of respondents in

all other groups. Managers are also distinctly less likely than those in other groups to agree
that favouritism and corruption hamper busiae competition (59% vs. 6G3%);

There are also significant differences between groups who differ in terms of their perception
of the presence of corruption, and in terms of their direct experience of it. Those who agree
that corruption is widespread in #ir country,who think that corruption is increasingly
prevalent,who have personally experienced or witnessed corruptismho have personally
been affected by it or who know someone who takes bribes, are more likely to agree with
each of these statements.
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QB15B Please tell me whether you agree or disagree with each of the following?
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COUNTRY (OUR COUNTRY) lead tc  business is to have corruption hamper
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3 Addressing corruption

In all but two cases, only a minority of respondents agree thaere are enough successful
prosecutions However, this varies from only just over one in ten (13%) of those polleBllgaria

and less than a fifth of respondents in Latvia (18% nearly haf of those polled in Belgium (4%)

and Finland (48%). In Austria, half (50%) of respondents agree with this statement. The only
country in which a majority agree is Romania (55%).

Due tothe high proportion of respondents in some countries who are unsure of their answer to this
question (in Luxembourghis represents 34%of those polled),there is not a perfect negative
correlation between agreement and disagreement. For example, Cr{aii#o) has a significantly
higher proportion of agreement than Portugal (23%), but the proportions of those who disagree are
almost identical (65% and 66%, respectively).

QB15.5 Please tell me whether you agree or disagree with each of the following?
There are enough successful prcsecuticns in (OUR COUNTRY) to deter people from corrupt practices (%)
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There have been significant changes on thisegtion in a number of countries. In all casesgeth

was consists of an increase in the proportion of those who agree that there are enough successful
prosecutions to deter people from corrupt practices. The largest changes have occurred in Cyprus
(+22%) and Romania {21%). The latter of which nowhaving the highest proportion of such
respondents. The proportion of positive responses has also increased significantly in Spain (+18 pp),
in Greeceand Slovenia oth +12 pp),in Poland, Austriand Italy (all three +11 pp) and the Czech
Republic (+10 pp). Onlywg EUMember States have seen a desase in the proportion of positive
responses, and in none of these cases by a significant amount.

QB15.5 Please tell me whether you agree or disagree with each of the following?
There are enough successful prosecutions in (OUR COUNTRY) to
deter people from corrupt practices (%)
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There are substantiatountrylevel differences. In all but four cases, a majority of respents
agree with the statement that high-level corruption cases are not pursued sufficiently in their
country This varies from just over half of those polled in the Netherlands (54%)ver eight in ten
respondents in Croatiand Spain poth 81%), Bulgaria (8%) and Greece (86%). Denmark (40%)
stands out for a particularly low proportion of respondents who express agreement, while just under
half of respondents in Luxembourg (47%), REint (48%) and Estonia (49%) give this answer.

Again, in a number of countries a significant proportion of respondents are unable to give an
answer to this question, meaning that there is not a clear negative correlation between levels of
agreement and disgreement. Denmark (44%) is the only country in which the proportion of
respondents who disagree with the statement exceeds the propomiorespondentsvho agree.

QB15.6 Please tell me whether you agree or disagree with each of the following?
High-level corruption cases are not pursued sufficiently in (DUR COUNTRY) (%}
2 9 6 4 6 7 6 3 5 12 12 15 12 14 14 13

.-----—--..-.l.l l.-
20

21
15 14 14 15 20 18 18 I
15 19 13 21 25
I .
83
81 81 80 79 79 77 77 77 77 76 7% 14 I
/0 69 68 67 67 g4
IIIIIII 58
Emt I mBETIl Illl—hﬁll-—hll- == ci= ' += = =
EL BG ES HR LT PT HU BE CY RO FR LV sl IE EU28 PL CZ IT DE SE AT UK MT NL LU DK

M Total 'Agree’ M Total 'Disagree’ M Don't know
Base: all respadents (N=28,080)

15 20 10 33 16

49 48 47

. 11 12
LA LLTT 1] Y

0 s5g

[=a)




Corruption

470
October 2017

Compared withto the previous question, thereave been les changeson this question. In 19f the

28 EU Member States, the extent of change is no more than five percentage points, and this
includes all six countries which have seen an increase in the proportion who dgresost cases,
fewer responderg think that highlevel corruption cases are not pursued sufficiently in their
country, with particularly large changes occurringservedin Estonia ¢17 pp)) and Luxembourg
and the Netherlandgboth-14 pp).

QB15.6 Please tell me whether you agree or disagree with each of the following?
High-level corruption cases are not pursued sufficiently in (OUR
COUNTRY) (%)
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In all countries, only a minority of respondents agréeat government efforts tocombat corruption
are effective but this varies from just over one in ten of those polled in Lat{id %)to nearly half
of respondents in Austrigd7%).

Thereis not a perfect réation between levels of agreement and disagreement due to the high
kmj kjmodji ja " _ji %o fij théhighestrevelsofrdisagreemeni (0% | pi ¢
or more) occur in those countries with the lowest levels of agreement.

It is worth notingthat countries where respondents are generally more likely to think that corruption
is prevdent in business and politicdo not necessarily have a lower proportion of respondents who
think government actions to combat corruption are ineffective. For eglyDenmarkhas a similar
percentage of respondentg40%) as, while Cyprus (39%) when it comesto the share of
respondents who think that government efforts to combat corruption are effectidespite marked
differences between the two countrieas regaré perceived levels of corruption in politics and
business in the two countries

QB15.7 Please tell me whether you agree or disagree with each of the following?
(NAT[ONALITY) Government efforts to combat corruption are effective (%)
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This is further illustrated by the map below, whishows that, in contrast to the general pattern of
responses on perceptions of bussgeand political corruption, there is no clear geographical divide
on the question of whether efforts to combat corruption aperceived to beeffective or not.

B 47 QB15.7 Please tell me whether you agree or disagree with each of the following?
. (NATIONALITY) Government efforts to combat corruption are effective
i (% - TOTAL 'AGREE’)
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In 20 of the 28 EUMember States, there has been an increase since 2013 in the proportion of
respondents who agree that government efforts to combat corruption are effectiygrus(+27 pp)
stands out in particular for the increase in the proportion of respondents who ¢iN® answer,
while there have also been significant increases in Poland (+15 pp) and Spain @h4the other
hand, in Denmark-{4 pp) and Luxembourg 10 pp) the proportion of respondents who agree has
decreased significantly since the last survey.

QB15.7 Please tell me whether you agree or disagree with each of the following?
(NATIONALITY) Government efforts to combat corruption are
effective (%)
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On the question ofvhether measures against corruption are applied impartially and without ulterior
motives there is no significant difference between NMS13 and EU15 countries, but respondents in
non-euro area countries (41%) are more likely than those in euro area countries (34%) to agree
with this statement.

In most countries, only a minority of responderdgree with this statement. Thexeeptions are the
Netherlands, where just over half (52%) of those polled give this response, and Sweden, where
nearly six in ten (57%) do. Among the remaining countries, the proportions of respondents who
agree vary from marly half of those surveyed in Romania (48%ihd Austria and Denmarkbpth

45%) to less than a fifth of those surveyed in BulgariaG%), Latvia (16%) and Greece (48.

Orce again, in many countries there is a significgmoportion of respondents who arensure of

how to answer this question. In Luxembourg, this amounts to over four in ten (41%) of those polled.
As a result, there is10 strong negative correlation between levels of agreement and disagreement.
However, the two countries in which the profion of respondents who disagree that measures
against corruption are applied impartially and without ulterior motivéBulgaria (70%) and Greece
(77%), are also among those countries with the lowest levels of agreement.

QB15.13 Please tell me whether you agree or disagree with each of the following?
In (OUR COUNTRY), measures against corruption are applied impartially and without ulterior motives (%)
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In 20 of the 28 EUMember States, the proportion of respondents who agree with this statement
has increased since the 2013 survey. Both Cyprus (+18 pp) and Romania (+13 pp) have seen
significant increases. Denmark1Q pp) stands out for a significandecrease in the proportion of
respondents who express agreement. However, there has been only a three percentage point rise in
the proportion of respondent&ho disagree with the statement.

QB15.13 Please tell me whether you agree or disagree with each of the following?
In (OUR COUNTRY), measures against corruption are applied
impartially and without ulterior motives (%)
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In contrast to questions about the extertf corruption in political institutions and business, there
are few socio-demographic differences when it comes to questions about h@&iJMember States
deal with corruptionbut clear differences when it comes taepeptions of the extent of and first
hand experience of corruption

Thosewho see corruption as widespread rather than rare (30% vs. 43%), have experienced or
witnessed it (27% and26%, compared with 33%among thosewho have nof and who or

know someone Wwo takes bribes (26%, compared with 34% of those who not), are less

likely to agree that there are enough successful prosecutionsdeier corrupt practices.
However, those who have been personally affected by corruption are more likely than those
who have not been affected to agree with this statement (47%, compared with 29%)

Respondents who consider corruption to be widespread (78%) are more likely than those who
consider itrare (54%) to agree that highevel corruption cases are not pursued suffiotly.

This is also the case for those who have experienced (81%) or withessed (80%) corruption
comparal with those who have not (69%j)hose who are personally affected by corruption in
their daily life (84%) compagd with those who are not (67%g@and thoe who know someone

who takes bribes (82%) compared with those who do not (67%)

Unsurprisingly, respondents who think corruption is widespread (26%) are less likely than
those who think it is rare (43%) to agree that the attempts of their government to t@m
corruption are effective. The same is true in the case of those who have experienced (21%) or
witnessed (22%) corruption themselvesompared with those who have not (30%); those
who know someone who takes bribes (22%) compared with those who do rix)3and
those who are personally affected by corruption in their daily lives (41%), compared with
those who are not (28%)

Finally, those who think corruption is widespread (32%) are less likely than those who think it
is rare (48%) to agree that measureagainst corruption are applied impartially and without
ulterior motives. The same is true when it comes to the proportion of respondents who are
affected by corruption in their daily lives (47%), compared with the proportion who are not
(34%).
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QB15C Please tell me whether you agree or disagree with each of the following?
(% - EU)
There are enough ) ) In (OUR COUNTRY),
UQ_ High-level corruption (NATIONALITY) ( ) )
successful prosecutions measures against
) cases are not pursued = Government efforts to ) )
in (OUR COUNTRY) to . ) . corruption are applied
deter people from sufficiently in (OUR combat corruption are impartially and without
people COUNTRY) effective partially and!
corrupt practices ulterior motives
B o - © B © B o
Q (] [} (9] Q [0} 3] (9]
o ) L S o S o S
[=2] (] ()] © (2] © [=2] ©
< 5] < 2 < R < D
g e [ e E e = e
g E 2 g g g E g
= = [ =
EU28 33 53 69 19 30 56 35 a7
I n OUR COUNTRY) corruptlon
Wldespread
Rare 43 41 54 31 43 38 48 33

Experienced or witnessed corruptlon

Yes, experienced

Yes, witnessed 26 71 80 14 22 73 31 60

No 33 52 69 19 30 56 36 46
Personally affected by corruptlon in dalily life

Agree

Disagree 29 56 67 21 28 58 34 48
You know someone who takes bribes

Yes 26 68 82 14 22 73 33 59

No 34 51 67 20 31 54 36 45

Base:all respondents (N28,080)
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lll. EXPERIENCE OF BRIBER Y
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proportion of the general public who know someone who takes or has taken bribes. It then
examineswhether the contactspeople have had in the past year with various public and private
services and institutions, officials, and politicians and political parties have involved the request or
expectation of a bribe for services. It concludes with an ovamwiof the average value of bribes
expected or given.

1 Personal experience of bribery

More than one in ten Europeans know someone who takes or has taken bribes

Respondents were asked if they personally knew of anyone who takes or has taken'bribésis
already been reported that the majority of Europeam®9¥o) disagree that they are personally
affected by corruption in their daily lives, witmty a quarter (286) saying that they are personally
affected (Chapter 1.4).

An even smaller proportion, only aind one in eight Europeans (12%), say that they personally
know anyone who takes or has taken brib&is figure has not changed since the previous survey
in 2013. Over eight in ten (85%) of respondents do not know anyone who has taken or takes bribes.

QB8 Do you personally know anyone who takes or has taken bribes?

(% - EV)
Refusal _Don't know
(SPONTANEOUS) [ 2¢2) ves
o T ne
No
85 (+1)__

(October 2017 - February-March 2013)
Base: all respadents (N=28,080)

Respondents in NMS1&untries are more likely than those in EU15 countries to say that they do
know someone who takes or has taken bribes (17% vs. 118¢pin, these figures are the same as
those recorded in the previsusurvey.

15 QB8 Do you personally know anyone who takes or teken bribes?
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As in the previous survey, Lithuania (34%) has the highest proportion of respondents who say that
they know someone who has taken bribes, followed by Greece (32%), LahdaCroatia both
28%), Slovakia (23%) and the Czech Republic (22%)olother cases do more than a fifth (20%)

of respondents say that they know someone who has taken bribes.

There areten countriesin whichthe proportion of respondentsvho saythat they know someone
who takes or has taken bribes Iswer than the EU averag(12%). As in the previous surveype
lowest proportion of respadents who @ve this answer is found in the United Kingdoas well as in
Italy (both 7%).

Fewer than one in ten respondents in Italy (7%id Austria and Irelandkoth 8%) say that they
know someone who has taken bribes.

QB8 Do you personally know anyone who takes or has taken bribes?

28 28
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This map shows the geographical distribution of answers to this question. There is not a clear divide
between Central and Eastern Europe and Western Europe: France, Belgium, Luxembourg and
Sweden all have moderately high levels of respondents who know smmaevho has taken bribes,

while Poland, Romania and Estonia all have proportions close to the EU28 average.
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The socio-demographic analysis shows thatthere are some differences in personal experience
of bribery. Thesedifferences arein most casesidentical to those observed in the previous survey.
Those more likely to know someone who takes or has taken bribes are:

Men (15%), compared with women (10%)

Aged between 25 and 39 (14%) or between 40 and 54 (15%), compavéth those aged
between 15 and 24 (9%) or 55 or more (11%);

Those whodft full-time education aged 20 or over (16%), particularly when compared with
those who finished their educain at the age of 15 or under (&),

Thosewho druggle to pay their housebld bills most of the time(20%), compared with those
who struggle from time to time oralmost never struggléboth 12%);

Self-employed 18%) or managers or unemployedbfth 15%), particularly wha compared
with the house persons (7%) anithe students (8%6);

Who have witnessed or experienced any case of agation in the past 12 months (73% and
67%, respectively), compared with those who have not (9%)

Who aree that they are personally affected by corruption in their daily lives (19%),
compared with those Wo disagree (10%)
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Who tink that corruption in their country is widespread5%), compared with those who
think it is rare (7%)

QB8 Do you personally know anyone who takes or
has taken bribes?
(% - EV)

g 2
EU28 12 85
Man 15 82
Woman 10 87
EE Age
15-24 9 89
25-39 14 83
40-54 15 82
55+ 11 86
15- 8 89
16-19 12 84
20+ 16 82
Still studying 8 90
Self-employed 18 79
Managers 15 82
Other white collars 13 84
Manual workers 12 84
House persons 7 91
Unemployed 15 84
Retired 11 86
Students 8 90
Most of the time 20 76
From time to time 12 85
Almost never/ Never 12 86
Widespread 15 82
Rare 7 92
Yes, experienced 73 25
Yes, witnessed 67 28
No 9 89
Agree 19 77
Disagree 10 88

Base:all respondents (N28,080)
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2 Contact with institutions and incidence of bribery

Respondents were asked whether,the past year, they have had any contact with various public
and private services and institutions, officials and politicians and political péaftieBor those
institutions that they were in contactwith, respondents were asked whether anyone taked or
expected them to give a gift, a favour or extra monéy their service¥'.

The healthcare system was cited most frequently by  respondents, followed by b anks and
financial institutions
The healthcare system is cited by the highest proportion of respond€@i®o) from the list of
public and private institutions they had contact wiil the past year,this is followed by banks and
financial institutions 49%). Three in terEuropeans have had contact with private companigg%p),
just over a quarter have haaontact with the education sector (X&), around a fifth have had
contact with thetax authorities (19%)or social secuty and welfare authorities (1%) and around
one in seven have had contact with police or customs (14b)ll other cases, fewer thanne in
ten have hadany contact.Around one in six respondents (¥ say they have had no contact with
any of these services, institutions and political representatives.

In most cases, there have been no changes since 2013 in the proportions of respongénotsay
they have had contact with these institutions. The only significant differences can be seen in the
case of contact with the education sector (+5 pp) and contact with private companies (+4 pp).

16 Q9a Over the last 12 months, have you had any contact with any of the following in (OUR COUNTRY)? (MULTIPLE
ANSWERS POSSIBLE)

17 QB9bFOR EACH MENTIONED AT (B®king about these contacts in the past 12 months, has anyone in (OUR
COUNTRYsked you or expected you to give a gift, favour or extra money for his or her services? (MULTIPLE ANSWERS
POSSIBLE)
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QB9a Over the last 12 months, have you had any contact with any of the following in (OUR COUNTRY)?
(MULTIPLE ANSWERS POSSIBLE)
(% - EU)

o

10 20 30 40 50 60 70

61 A2

THE HEALTHCARE SYSTEM
BANKS AND FINANCIAL INSTITUTIONS | —— O V 1

PRIVATE COMPANIES — 30 & 4
THE EDUCATION SECTOR ' S— 26 A 5
TAX AUTHORITIES Sm— 19 =
SOCIAL SECURITY AND WELFARE AUTHORITIES ' Summmm— 19 A 1
POLICE, CUSTOMS Summmmmm | 14 =
POLITICIANS AT NATIONAL, REGIONAL OR LOCAL LEVEL MmO 4 2
POLITICAL PARTIES Mmmm | 7 A2
INSPECTORS (HEALTH AND SAFETY, CONSTRUCTION, LABOUR, s | 6 a 1
FOOD QUALITY, SANITARY CONTROL AND LICENSING) ===
THE COURTS (TRIBUNALS) Smm | 6.4 1
OFFICIALS ISSUING BUILDING PERMITS 5 4Al
OFFICIALS AWARDING PUBLIC TENDERS 5 4a1
OFFICIALS ISSUING BUSINESS PERMITS 3A1
PUBLIC PROSECUTION SERVICE = 2=
NONE (SPONTANEOUS) Summmmmmm 16V 1
October 2017 REFUSAL (SPONTANEOUS) 1=
T — DON'T KNOW ™= 342

\February—March 2013
Base: all respadents (N=28,080)

For the countrylevel analysis, we first identify the institutions most frequently mentioned by
countries Wethen identify the countries where respondents are most and least likely to have had
contact with them.

In all but three cases, the healthcare system is the onesihfsequently mentioned by respondents.
The exceptions are Cyprus, Ireland and Greece, where the largest proportion of respondents mention
banks and financial institutions.

Banks and financial institutions are the second most frequently mentioned instituin all but four
cases: the aforementioned Cyprus, Ireland and Greboe,also Romania, where this is the third
most frequently mentioned institution.

In 14 countries, the third most frequently identified institution is private companies, while in nine
countries, it is the education sectdn four further countries, the third most frequent option is social
security and welfare institutions; in two countries, the tax authorities; and in one country, the police
and customs. None of the other institutiors among the three most frequently mentioned
institutions in any of the countries in the survey. In the case of courts, officials issuing building
permits, officials awarding tenders, officials issuing business permits, and the public prosecution
servicesyeryfew respondents mention contact

Respondents in Sweden (83%), the Netherlands (78%) and Finland (77%) are most likely to mention
that they had contact with the healthcare system, while this is only the case for a minority in Italy
(42%) and Romaniad@%). Differencesbetween countries are especially pronounced in respect to
the contact with private companiegoing from Sweden (71%), Netherlands (57%nd Denmark
(48%) toBulgaria (10%)and Romania and Hungarylfoth 13%).
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QB9a Over the last 12 months, have you had any contact with any of the following in (OURCOUNTRY)'

(MULTIPLE ANSWERS POSSIBLE)
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Respondents in EU15 countries are more likely than those in NMS13 countries to have had contact
with banks and financial institutions, private companies, the education sector, the healthcare
system, political parties, politicians at natial, regional or local level, social security and welfare
authorities and tax authorities.

Socio-demographic differences in terms of the population categories most and least likely to
have had any contact with these players tend to reflect tlage and occyational status of
respondents.These figures are very similar to those of the previous survey in 20IBe most
notable differences are summarised below, comparing the satgmographic categories most and
least likely to have had contact for each item:

Healthcare

Women(63%), compared with men (38),

Thoseaged 55+ (646), conpared with those aged 124 (52%),

The retired (66%) and nanagers (64%), compared with studentb1%).
Banks and financial institutions

Thoseaged 4554 (55%), compared with thosaged 1524 (38%),

Those who left full-time education aged 20 or older50%), compared with those who left
full-time education aged 15 or unded2%);

Managers (63%) and the selfemployed $59%), compared withthe retired (44%) and
students (36%).

Private conpanies
Men (35%), compared with womer26%);

25-39 year-olds 28%), compared with those agdoktween 15 and 24 (25%) or 55 and older
(23%),

Those who left full-time education aged 20 or older48%), compared with those who left
full-time education aged.5 or under (7%),

Managers(49%) and the sefemployed 42%), compared with house persoii2%) and the
retired 0%);

Those who almost never struggle to pay their household bilB3%), compared with those
who struggle to pay them most of the time2@%).

Education sector
Women(27%), compared with mer24%),
15-24 year-olds @4%), compared with those aged 559%b);

People who left full-time education aged 20 or older34%), compared with those who left
full-time education aged 15 or undeB¢o);

Students(58%) and managers47%), compared with the retired’s).
Tax authorities
Men (22%), compared with womerly%);
40-54 yearolds 25%), compared with those aged 134 (9%) and those aged 55+ (1%);

People who left full-time education aged 20 or over30%), compared with those who left
full-time education aged 15 or under (20);
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Theself-employed (366) and managers33%), compared with student®%6), house persons
(10%), the unemployedl6%) and the retired 16%).

Social security and welfare authorities

Peopleaged 2539 (22%) or40-54 (21%) compared withthose aged 1524 (14%) and those
aged 55+ (17%)

People who left full-time education aged 20 or over24%), compared with those who left
full-time education aged 15 or undefd.{%);

Theunemployed (3%), @mpared with all other occupational grou$2%-23%);

Thosewho struggle to pay their household bills most of the tim2906), compared with those
who almost never struggle to pathem (18%).
QB9a Over the last 12 months, have you had any contact with any of the following in (OUR COUNTRY){MULTIPLE

ANSWERS POSSIBLE)
(% - EV)
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B Age

-
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w

N

15-24 17 9 5 14 2 6 6 2 1 2 52 44 6 25 38
25-39 18 23 7 22 3 10 8 5 5 4 62 36 9 38 54
40-54 17 25 7 21 4 12 8 5 6 5 60 32 9 35 55
55+ 9 17 4 17 1 8 6 2 3 2 64 9 3 23 45
k1 Education (End of)

15- 6 10 3 17 1 5 3 1 2 1 60 8 2 17 42
16-19 14 18 6 17 2 7 6 3 3 3 59 20 5 27 47
20+ 18 30 7 24 4 16 11 6 6 5 68 34 9 43 59
Still studying 16 9 4 12 1 7 7 2 2 1 51 58 6 25 36

™ Socio-professional category

Self-employed 18 36 9 23 4 16 11 7 8 10 57 26 13 42 59
Managers 21 3 9 20 5 18 13 9 9 5 64 47 14 49 63
Other white collars 17 24 6 17 2 10 7 5 6 4 60 29 6 38 54
Manual workers 16 17 6 18 2 7 5 3 3 3 57 24 7 30 48
House persons 8 10 4 19 2 3 4 1 2 1 62 22 2 22 45
Unemployed 16 15 8 32 3 7 6 3 1 2 60 26 3 25 48
Retired 8 16 3 17 1 8 6 1 2 1 66 7 2 20 44
Students 16 9 4 12 1 7 7 2 2 1 51 58 6 25 36

™4 Difficulties paying bills

Most of the time 16 22 10 29 4 7 6 2 3 4 64 26 6 22 50
From time to time 14 15 6 19 2 7 6 3 3 3 55 24 4 26 42
Almost never/ Never 14 21 5 18 2 11 8 4 5 3 64 26 7 33 52

Base: all respondents (I28,080)
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Only a few Europeans say they have been a direct victim of corruption in the past year

Only a vey small minority of Europeans @8) say they have been asked or expected to pagifh,
do a favour or pay extra monefor services received\early nine in ten (89%) respondentsysthat
they have not been victims of corruption.

The proportion of those saying that they have been the victim of corruption in the past year has
risen slightly since the previous survey, but this nraflect a relatively broader category of actions
included in the question compared to 2013 he previous survey questiaeferred to bribes, while

the current wordingexplicitelyencompasss gifts, favours and extra money.

QB9b Thinking about these contacts in the past 12 months has anyone in (OUR
COUNTRY) asked you or expected you to give a gift, favour, or extra money
for his or her services? (MULTIPLE ANSWERS POSSIBLE)

(% - EU)
0 20 40 60 80 100
i
7 4
TOTAL 'VICTIM OF CORRUPTION' |. h3
REFUSAL (SPONTANEOUS) I 2r
: | 2=
DON'T KNOW |
October 2017
™ —

\February—March 2013
Base: respadentswho had contact with authoritiesn the last 12 months(N=22408)

In all countries a minority of respondentsay that they have been victims of corruption, but this
varies substantially. In Belgium, over a quarter (27%) of those polled say soateonesolicited or
expecteda gift, a favour or money from them in exchage for services, closely followed by Hungary
(25%). In Belgium,the results are spread mainlyacross thosewho report contacts with the
healthcare system (7%), private companies (6%), banks and financial institutions (4%) and
politicians (3%). In Hungarynost respondents appear to have been victims of corruption in their
contact with the healthcare system (18%).
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The proportion of respondents making this claim is also much higher than averadsthmania
(20%), Romania (18%&nd Croatia and Bulgariabpth 16%).

At the other end of the scale, very few respondents report this in Denmark or Portbg#il(%). In
most countries, only a small minority refuse to answer the questiewenif in Bulgariathey were
nearly one in ten (10%).

QB9b  Thinking about these contacts in the past 12 months has anyone in (OUR
COUNTRY pskedyou or expected you to give a gift, favour, or extra money for
his or her services? (MULTIPLE ANSWERS POSSIBLE)
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N — 15 A10 79 Vs 2 V4 5
PL o 14 V1 80 A1 2 V1 4
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UK Z= 2 A2 97 V2 0 = 1

Baserespadents whohad contact with authoritiesn the last 12 months(N=22,408)
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There have been some significant changes since the last survey. The most notable is in Belgium. In
the previous survey, only 3% of respondents said that they had been the victinoofiption, but

this has increased by 24 percentage points in the current survey. There have also been-diigible
increases in Hungary (+12 pp), Slovenia (+11 ppil Croatia and Austriabpth +10 pp), while the
largest decrease has occurred in Lithuaii8 pp).

Respondents in NMS13 countries are significantly more likely than those in EU15 countries to say
that someone has asked or expected them to give a gitfavour or extra money in return for
services (15% vs. 5%).

Due to thevery low proportion brespondents who report being victims of corruption, there are no
considerablesocio-demographic differences on this questionHowever,there are stronglinks
between thefrequencywith whichrespondentseport that theyhave been asked or expected to pay

a bribe and the attitudes and experiences they report in relation to corruption elsewhere in the
interview.
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IV. CORRUPTION IN HEALTHCARE

Oc km  gdjpn ~c\V\ko m aj”™pn  _ ofjcorruptdpimijelationto a 2 k ~ mr
range of services and institutions, including the healthcare system. This chapter provides a more
detailed look at the healthcare sector. It examines the extent and circumstances in which people

who have visited a public healthcare praatner or institution in the past 12 months report having

hadto make an extra paymengjive agift or make adonation in addition to the official fees paid in

order to receive the service. These questions were asked at the start of the questionnaires kiséor

rym_ Ya"jmmpkodji ¥ \i_ \i "skg\liVodji ja rc\o do

1 Experience of healthcare

Respondents were asked if they had visited a public healthcare practitioner or institution in the past
12 months®,

Nearly eight in ten Europeans have visited a public healthcare practitioner or institution
in the past year

Just over three quartersof Europeans (7o) have visited a public healthcare practitioner or public
healthcare institution in the past 12 monthsChis figure is almostidentical to the result of the
previous surveyn 2013.

QB1 Have you been to a public healthcare practitioner such as a GP (general practitioner) or a
public healthcare institution such as a public hospital in the past 12 months?
(% - EU)

No
22 (-1)__

Yes
78 (+1)

(October 2017 - February-March 2013)
Base: all respondents (I28,080)

18 QB1 Have you been to a public healthcare practitioner such as a GP (general practitioner) or a public healthcare
institution such as a pblic hospital in the past 12 months?
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Respondents in EU15 countries amore likely than those in NMS18ountries to have visited a
public healthcare practitioner or institutio®@% and68%, respectively)These proportions are very
similar to those observed in the previous survey.

The individual countries where respondents are most likely to have made such a arnsit
Luxembourg (89%), France (88 the Netherlands §7%) and Denmark Belgium &ad Spain &ll
86%). In 12 EUMember States, at least eight in ten (80%j those polled say that they have made
a visit in the last 12 months.

Romania stands out for a particularly low proportion of respondents who have visited a public
healthcare pactitioner or institution, with only just over half (52%) of those polled giving this
responseln five other countries less than two thirds of respondents give this answer: Craath
Malta poth 65%)%)%)and Cyprus, Italy and Greecallthree 64%).

QB1 Have you been to a public healthcare practitioner such as a GP (general practitioner) or a public healthcare institution
such as a public hospital in the past 12 months?
(%)

o 0 o 0 0 0 O 1 o o o o o0 O O o o0 o o0 2 O O o 0 0o 0 0 O 1
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IIIIIIII I?1 |
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=1l =:i=1 ---I---h-ll=--ﬂh= ~1IE 1

- .
LU FR NL DK BE ES LV UK LT DE F EEEU28 SI PT IE AT PL BG SK CZ HU HR MT CYy IT EL RO
M Yes M No M Don't know

Base:all respondents (N28,080)

There are some differences betweancio-demographic groups on this question.

Women (81%) are more likely than men (74%) to have been to a public healthcare
practitioner in the last 12 months

Unsurprisingly, the proportion akespondents giving a positive answer increases with age:
less than seven in ten (69%) of those aged between 15 and 24 have been to a public
healthcare practitioner, compared with over eight in ten (83%) of those aged 55 or more.
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QB1 Haveyou been to a public healthcare practitioner
such as a GP (general practitioner) or a public
healthcare institution such as a public hospital in
the past 12 months? (INT.: If needed, explain to
the respondent that a public healthcare
institution includes all medical practices where
the treatment is largely paid by the public social
security funds or from taxes)

(% - EV)

g g
EU28 78 22
Man 74 26
Woman 81 19
15-24 69 31
25-39 75 24
40-54 77 23
55 + 83 17

Base: all respondentdNE28,080)

2 Informal payment s

Respondents who had visited a public healthcare practitioner or institution in the last year were

asked if they had given an extra payment or valuable gift to the practitioner, or had made a
hospital donatiorin addition to the official fee$.

Very few Europeans who have visited public health practitioners and institutions say
that they had to give an additional payment, valuable gift or make a hospital donation

Only a very small percentage of respondents¥§} say that they had to give an extra payment,

valuable gift or make a donation to the hospital. This figure is almost identical to the one recorded
in the previous survey.

19 QB2IF HAS BEEN IN CONTACT WITH PUBLIC HEALTHEIERESN 12MONTHRpart from official fees, did you

have to give an extra payment or a valuable gift to a nurse or a doctor or to make a donation to the htpita
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QB2 Apart from official fees, did you have to give an extra payment or a valuable gift to a
nurse or a doctor, or make a donation to the hospital?
(% - EV)

Yes

No
96 (+1)

(October 2017 - February-March 2013)
Base:respondentsvho had contact with public healthcare sector in the last 12mths (N=2178921,789)

Respondents ilNMS13countries 9%) are more likely than those in EU15 countries (3%) to say

that they had to give an extra payment or valuable gift to a nurse or doctor, or make a donation to
the hospital.

Thereare variatiors at country level, although in all cases no more than a fifth of those polled give
this answer. In Romania (19%) and Hungary (17%) just under a fifth say they had to make an extra
payment on top of the standard fees, as do over one in ten of those polledtimuknia (12%) and
Greece (13%). However, in all but faimese fourcountries no more than one in ten (10%) give this
response, and in 20 cases no more than 5% of respondents do.

QB2 Apart from official fees did you have to give an extra payment or a valuable gift to a nurse or a doctor, or make a
donation to the hospital?

(%)

0 0 1 0 1 0 0 0 0 0 0
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19
17 1
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Baserespondents who had contact with public healthcare sector inléfst 12 months (N21,789)



Corruption

470
October 2017

With the caveat that thesmall overall proportion of respondents who answer 'yes' to this question
does not allow drawing robust conclusignsome changes at country leveare noteworthy The
proportion of respondents who sathat they had to make an additional payment has increased
most sharplyin Hungary (+7 pp) and Austria (+6 ppnhd decreasedn Lithuania and Romania
(((oth -9 pp). As in 2013, Romania ithe country with the highest proportion of respondents who
give a paitive answer to this question.

QB2 Apart from official fees did you have to give an extra payment or a valuable
gift to a nurse or a doctor, or make a donation to the hospital?
(%)
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Baserespondents who had contact with public healthcare sector in the last 12 month81N'€9)

Reflecting thelow incidence of reported corruptiprthere are no significansocio-demographic
differences on this questiorHlowever, nearly a third (31%) of those wisay they have experienced
or witnessedcorruptiongive this response, compared to only just over one in ten (12%) of those
who have witnessed it, and only 3% of those who have neiteeperienced nor witnessed it.
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3 Reasons for informal payments or gifts

Respondents who said they had given an extra payment or valuable gift to the practitioner, or had
made a hospital donation were asked ch@&olsow this situation had ariseffrom a list of possible
answer$’. They were allowed to choose as many answers as they wished.

Most informal payments or gift -giving are reported to occur before the treatment or
concern double practice

Just overa fifth (21%) of respondents felt they had to give agxtra payment or valuable gift and
did so beforethe care was given. Aifth (20%) say that they were asked to go for a private
consultation in order to be treated in a public hospital.

Slightly fewer (16%)elt that they had to give an extra payment oraluable gift and did so after
the care was given, while nearly as many (13%) say thize doctor or nurse expected an additional
payment or vduable gift was expected in advance.

Just over one in ten (12%) say that they were asked to pay for a privilegreditment, while a
similar proportion (11%) of respondents spontaneously mentioned a different reason for having to
give a payment or gift. Slightly more (15%) did not specify a reason.

Base: respondents who were asked for an extra payment (N=902)

There have been several noteworthy changes since the 2013 survey. There have been increases in
the proportion of respondents who were asked to go for a private consultation before treatment in
a public hospital (+8 pp), anih the proportion of respondentsvho were asked to make an extra

20 QB3IF EXTRA PAYMENT OR VALUABLR/GItATOf the following describe what happened? (MULTIPLE ANSWERS
POSSIBLE)








































































